3AKOH O 3AILUTE ITPAB IIOTPEBUTEJIEN

(8 pen. ®enepanpHbix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3)

Hacrosimuit  3akoH peryiupyeT OTHOUICHHs, BO3HMKAIOIIME MEXIy TIOTPEOUTENSIME M HM3TOTOBUTEISIMH,
WCIIOTHUTEIISIMU, TIPOJABIIAMH TIPH TIPOJaKe TOBAPOB (BBIMOJHEHUN PabOT, OKa3aHWU YCIYyT), YCTAaHABIMBAET MpaBa
norpeduTesed Ha MpuOOpeTeHHe TOBAapoB (PaboT, yCIIyr) HaIUIeXkKallero KadecTBa W O€30MACHBIX Ui JKU3HH H
3I0pOBBSI TOTPEOUTENCH, TONydeHHe WHPOpPMaIWUd o ToBapax (paboTax, yciayrax) W 00 WX H3TOTOBHTEISAX
(ucronHUTENAX, NPOAABIAX), IPOCBEIICHNE, TOCYIAPCTBEHHYIO U OOLISCTBEHHYIO 3allUTy MX HMHTEPECOB, a TaKkKe
OIpeeisieT MEXaHU3M Pealli3alny STHX IIPaB.

OcCHOBHBIE MOHATHSA, UCITOJIB3YEMbIC B HACTOSALLIEM 3akoHe:

MOTPEOUTENb - IPAKIAAHUH, UMEIOIMH HaMEpEHNeE 3aKa3aTh WIN IPHOOPECTH IMOO0 3aKa3bIBAIOIINI, TPHOOPETAIOIIHA
WY WCTIOJNIB3YIOMINI TOBaphl (paboThl, YCIIyTH) UCKIIOUUTENBHO JUIS JIMUHBIX, CEMEHHBIX, JOMAIIHUX ¥ UHBIX HYX],
HE CBS3aHHBIX C OCYIIECTBICHHEM MpEANPUHUMATENbCKONW JesTensHocTh; (B pea. DenepanbHOro 3akoHa OT
17.12.1999 N 212-®3) (cM. TEKCT B IpeabIAYIIEH PeIaKIum)

W3TOTOBUTEIb - OPTaHU3alHs HE3aBHCUMO OT €€ OPTaHW3alMOHHO - NMPAaBOBOH (OPMBI, a TAaKKe MHAUBHAYaIbHBIA
NpeIIpUHIMATEIb, MIPOU3BOAAIINE TOBAphl M peanusaluu norpedutensiM; (B pex. denepaibHOro 3akoHA OT
17.12.1999 N 212-®3) (cM. TEKCT B IPEABIAYIIECH pEJaKIInm)

UCIIOIHUTENb - OPraHU3alys He3aBUCHMO OT €€ OPraHU3alHOHHO - MPaBOBOM (OPMBI, a TAKKE WHIHBUIYAbHBINA
NpeANPUHIMATEINb, BHITIOIHSIONNE PA0OTHI MM OKa3bIBAIOLIME YCIYT'H MIOTPEOUTEISIM 110 BO3ME3THOMY JI0TOBOpY; (B
pen. ®enepanbroro 3akoHa ot 17.12.1999 N 212-d3) (cM. TEKCT B IpeAbIAYIIEH peJaKinm)

MPOAaBeI] - OpraHW3alys HE3aBHCHMO OT €€ OPraHM3allMOHHO - MPaBOBOW (OPMBI, a TAKKE WHAWBUIYATbHBIN
NPEANPUHUMATEIb, PEATH3YIONIME TOBaPhl MOTPEOUTEAM [0 JOrOBOPY KYILTH - mpojaxu; (B pen. DemepanbHOro
3akoHa oT 17.12.1999 N 212-®3) (cM. TEKCT B IPEIBITYIICH PEIAKITIH)

CTaHAAPT - TOCYAAPCTBEHHBIN CTaHIAPT, CAHUTApHBIE HOPMbI M MIPaBHJIA, CTPOUTEIBHBIC HOPMBI U TIPABUIIA U APYTHE
JOKyMEHTHI, KOTOPhIE B COOTBETCTBHH C 3aKOHOM YCTAaHABIIMBAIOT 00s3aTelbHBIC TPEOOBAHUS K KadeCTBY TOBapOB

(pabor, ycnyr);

HEIOCTaTOK ToBapa (paboTkl, YCIIyI'H) - HECOOTBETCTBHE TOBapa (padoThl, YCIYTH) WK 00s13aTeIbHBIM TpeOOBaHHSM,
HPEeyCMOTPEHHBIM 3aKOHOM JIH0O B YCTAaHOBJIIGHHOM UM MOPSIJIKE, WU YCIOBHSIM JOT0BOPA, UM LIEIISIM, JJIsl KOTOPBIX
ToBap (pabota, yciyra) Takoro poja OOBIYHO HCHOIB3YETCS, WIN IENIIM, O KOTOPHIX MpoJaBell (MCIIOIHUTEh) OBLT
MIOCTaBJIEH B U3BECTHOCTD MTOTPEOUTENEM IIPU 3aKIIIOYSHUH JIOTOBOPA, WIIM 00pa3ily U (WJIM) OIKMCAHUIO TIPH MPOAAKe
TOBapa mo obOpa3ny u (W) no ommcanmo; (B pen. dexepamsHoro 3akoHa ot 17.12.1999 N 212-D3) (cM. TekcT B
TIPeIbIAYIIeH peaaKIInn)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyTH) - HEYCTPaHUMBIA HEJOCTATOK MIJIM HEJOCTATOK, KOTOPHIM He
MOXET OBbITh yCTpaHeH Oe3 Hecopa3sMepHBIX 3aTpaT BPEMEHH, WM BBIBISICTCS HEOJHOKPATHO, HJIM IPOSBILIETCS
BHOBbB II0CJIE €TI0 YCTpPaHEHWs, WIN JPYTrue Mojo0HbIe HeqocTaTky; (B pea. dexepansHoro 3akoHa ot 17.12.1999 N
212-®3) (cM. TEKCT B MPEIBbIAYIICH pPEAAKIINN)

0e30macHOCTh TOBapa (paboThl, yCIyrH) - 6€30MacHOCTh ToBapa (paboThl, YCIYTH) IS )KU3HH, 310POBbsI, UMYIIIECTBA
HOTPEOUTENS U OKPYKAIOIICH Cpellbl MPU OOBIYHBIX YCIOBHSIX €r0 WCIIOJIb30BaHHsI, XPaHEHHUs, TPAHCIIOPTUPOBKU U
YTHIM3AIHH, a TakKe 0€30IacHOCTh TPOIIecca BEIIOIHEHHUS paboThl (OKa3aHHUS yCIIyTH).



I'masa I. OBILIME ITOJIOKEHU A

Crartsbs 1. [IpaBoBoe perynupoBaHue OTHOIICHHH B 00JIACTH 3allUTHI IIPaB MOTpeOnuTeneH

1. OTHomeHHss B 00JAcTH 3amIMTHI TpaB MOTpeOHTenel peryiampyrorcs I[paxkmaHckuMm KojekcoM Poccuiickoit
Denepanuy, HACTOSIIMM 3aKOHOM M NPUHMMAcMBIMH B COOTBETCTBUM C HUM HHBIMH (elepalbHBIMHU 3aKOHAMH
(manee - 3axoHaMn) ¥ NpaBOBBIME akTaMu Poccuiickoit denepannu. (B pea. Penepanbaoro 3akoHa ot 17.12.1999 N
212-®3) (cM. TeKCT B peAbIIyIIeil penaKkinm)

2. IpaBurensctBo Poccuiickoit @enepanny He BnpaBe nopydars (elepallbHBIM OpraHaM HCIIOJHUTEIbHOW BIACTH
NPUHKAMATH aKThl, COJIEpIKAIle HOPMBI O 3alIUTe PaB MOTPEOUTEIEH.

Cratbs 2. MexayHapoaHsle 1oroBopsl Poccuiickoit ®enepanuu

Ecnu mexayHapoansiM JoroBopoMm Poccuiickoit @epepanvul yCTaHOBJIEHBI HMHBIE IpaBUia O 3allUTe MpaB
moTpeOuTeNe, YeM Te, KOTOPHIe MPEIyCMOTPEHBI HACTOSIIAM 3aKOHOM, NPHMEHSIOTCS MPaBUiIa MEXIYHAPOIHOTO
JIOroBOpa.

Cratps 3. [IpaBo nmoTpeduTeneil Ha MpoCBEIIeHNE B 00JaCTH 3aIUTHI IpaB MoTpeduTeneit

IIpaBo moTpebuTeneii Ha HpocBelIeHNEe B OOJACTH 3aIUTHI IIpaB IOTpeOHTENneil odecreunBaeTCss OCPEICTBOM
BKJIFOUCHHS! ~ COOTBETCTBYIOLIMX  TPEOOBaHMH B  TOCYAapCTBEHHBIE  OOpa3oBaTeNbHblE  CTaHAApPTHl U
o01eoOpa3oBarenbHple M Npo(ecCCHOHANBHBIE TPOrpaMMbl, a TakKe IOCPEICTBOM OPraHU3allid  CHCTEMBI
uH(popmanuu notpeduTesel 06 ux npapax U 0 HEOOXOJUMBIX JEHCTBUSAX MO 3AIUTE ITHX IIPaB.

Crartsbs 4. KauecTBo ToBapa (paboThl, yCIIyri)

1. IIponasen (MCHOMHUTENB) 00s3aH TIepeAaTh MOTPEOUTENIO TOBAP (BBIIOIHHUTE PadOTy, OKa3aTh YCIYTY), KAa4eCTBO
KOTOPOT'O COOTBETCTBYET JIOTOBODY.

2. Ilpu OTCYTCTBHM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (pabOThI, yCIyrH) MpoaaBel (MCHONHUTENb) 00s3aH
nepesaTh MOTPEOUTEIN0 TOBAp (BBINOJIHUTH paboTy, OKa3aTh YCIyry), IPUTOAHBIA UIS IeNeH, Il KOTOPBIX TOBap
(pabora, yciryra) Takoro posia 0ObIYHO HCIIOJIB3YETCH.

3. Ecim nponaBeny (MCHOJNHUTENb) TNPH 3aKJIOYEHUH JOTOBOpa OBLI IOCTaBJICH MOTPEOHMTENIEeM B M3BECTHOCTH O
KOHKPETHBIX LENIX MPUOOpEeTeHHs ToBapa (BBHIIONHEHUS PabOThI, OKAa3aHUS YCIYrH), MpojaBel] (MCIIOJHHUTEID)
00s13aH repeiaTh MOTPEOHUTENI0 TOBap (BBIIOJHUTH Pa0bOTY, OKas3aTh YCJIYry), NPUTOIHBIA Ul HCIIOJIb30BaHHS B
COOTBETCTBUU C 3TUMHU LIECIISMHU.

4. Ilpu mpogake ToBapa 1o o0pasny M (WJIK) OMHUCAHHUIO MPOoJaBel] 00s3aH ImepenaTh NOTPEOUTENI0 TOBAP, KOTOPHIA
COOTBETCTBYET 00pa3Ily ¥ (MJIH) ONHCAHUIO.

5. Ecnu 3aKOHaM¥ WM B YCTaHOBJICHHOM HUMH IIOPSJIKE, B YaCTHOCTH CTAHIAPTOM INPELYCMOTPEHBI 00s3aTelIbHbIC
TpeOOBaHUS K KauecTBY ToBapa (paboThl, ycIyru), npojasel (MCIOIHUTENb) 00sS3aH IIepefaTh MOTPEeOUTEN0 TOBap
(BBIOJIHUTE PabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH 3TUM TpeOoBaHusM. (B pexa. deaepaibHOro 3akoHa OT
17.12.1999 N 212-®3) (cM. TEeKCT B MpeaBIAYIIEH PeIaKIInm)

Cratbs 5. [IpaBa u 0053aHHOCTH U3TOTOBHUTENS (MCIIOJIHUTEIIS, IPOIABLA) B 00JIACTH YCTAHOBJICHHS CPOKA CITY>KOBI,
CpOKa TOTHOCTH ToBapa (paboThl), a TaK)Ke TapaHTHITHOTO CpoKa Ha ToBap (paboTy)



1. Ha ToBap (paboty), nmpeaHa3HaueHHBIN JUIS JJTUTEIFHOTO MCIONB30BAHUS, N3TOTOBUTEINb (MCIIOJIHUTEINb) BIIPAaBE
YCTaHABJINBATh CPOK CITYXKOBI - IIEPUOJ, B T€UEHHE KOTOPOro M3rOTOBUTEND (MCIIOIHUTEND) 00s3yeTcs 00ecnednBaTh
MOTPEOUTENI0O BO3MOXKHOCTh HCIIOJB30BaHUsl TOBapa (pabOThl) 1O HA3HAUYEHHWI0O W HECTH OTBETCTBEHHOCTH 3a
CYIIECTBEHHBIE HEJJOCTATKH, BOSHUKIIHE [0 €r0 BHHE.

2. M3rotoBuTens (MCIOTHUTEND) 0053aH yCTaHABINBATH CPOK CIY)KOBI ToBapa (paboThl) ATUTEIBHOTO MOIb30BaHUS,
B TOM 4YHCJE€ KOMIUIEKTYIOIIUX H3JeNui (IeTajei, y3JI0B, arperaroB), KOTOPbIE IO HCTEYEHHUH OIPEICICHHOTO
TIEpHOAa MOTYT MPEACTABISTE OMACHOCTD JUISA JKH3HHM, 3J0POBbSI IOTPEOUTEINS, IPUUNHSITE BPE]] €r0 UMYIIECTBY HIH
okpyKaromei cpene. Ilepedens Takux ToBapoB (paboT) yrBepxkaaercs [IpasurensctBom Poccniickoit @eneparim.

3. Cpok ciayx0Obl ToBapa (pabOTbI) MOMKET HCUHCIATHCA EAMHHUIIAMH BPEMEHH, a TaKXKEe HHBIMH EANHHUIAMU
n3MepeHns (KWIoOMeTpaMH, MEeTpaMy ¥ NPOYMMH €AMHUIAMH U3MEPEHUs! NCXO U3 (YHKIMOHAIBHOTO HA3HAYECHUS
ToBapa (pe3ynbTara padotsr)). (B pen. PenepanbHoro 3akona ot 17.12.1999 N 212-D3) (cM. TEKCT B HpenbIayIIeH
penaxkuumn)

4. Ha nponykThl muTaHus, napproMepHO - KOCMETHYECKUE TOBAPhI, MEIMKAMEHTBI, TOBApbl OBITOBON XUMHHU U WHBIC
noA00HbIe TOBapbl (PabOThl) M3rOTOBUTENDH (MCIIOJIHUTENb) 00s3aH YCTaHABIMBATH CPOK TOMHOCTU - IEPUOA, IO
HCTEYEHUH KOTOPOTo ToBap (paboTa) cunTaeTcs HEMPUTOAHBIM JUIs MCIIOIb30BaHMS 110 Ha3HaueHUIo. [lepeueHb Takux
ToBapoB (paboT) yrBepkaaercs [IpasurensctBoM Poccuiickoit @eneparim.

5. Ilpomaxka ToBapa (BBITOMHEHHE Pa0OTHI) MO HMCTCUCHUH YCTAHOBJICHHOTO CpPOKa TOMHOCTH, a TaKKe TOBapa
(BbIMONTHEHUE PAabOThI), HA KOTOPBINA TOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE YCTAHOBIICH, 3aIPEIIacTCs.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-®3) (cM. TeKCT B MpebIAyILeH pelaKkIim)

6. M3roroBuTesb (MCIOIHUTEIH) BIIPABE YCTAHABIMBATH HAa TOBAp (paboTy) rapaHTHHHBIA CPOK - MIEPUOJT, B TCUCHHUE
KOTOpOTO B ciiydae oOHapykeHHsI B ToBape (paboTe) HeAOCTaTKa M3TOTOBHUTENb (MCIOJHUTENb, cTaThaMu 18 u 29
HACTOSIIETr0 3aKOHa.

7. IlpomaBeny BOpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIM CPOK, €CIM OH HE YCTaHOBJIEH M3roToBUTENeM. Ecmu
TapaHTUHHBIA CPOK YCTAHOBJICH HM3TOTOBUTENEM, IPOJABEIl BIPaBE YCTAHOBUTH TapaHTHHHBIA CPOK OobIIen
TIPOJIOJDKUTENBHOCTH, YeM TapaHTUHHBIA CPOK, YCTAaHOBJICHHBIH M3roroButeneM. (1. 7 B pen. deaepaabHOro 3aKoHa
or 17.12.1999 N 212-@3) (cM. TeKCT B peapLIyieil pefaKkiin)

Cratbst 6. O0sI3aHHOCTD U3TOTOBUTENS 00ECIIEYNTH BOSMOKHOCTh PEMOHTA W TEXHIHUECKOTO OOCITYy)KUBAHHS TOBapa

W3roroBurens 00s3aH 00eclIeYNTh BO3MOKHOCTH MCIIOJIb30BAHMSI TOBapa B TEUEHHE €ro cpoka ciayxObl. st sTol
e M3rOTOBUTEIbh O00ECHEUMBAET PEMOHT M TEXHHUYECKOE OOCIY)KMBaHHE TOBapa, a TAKKe BBIMYCK M MOCTaBKY B
TOProBbl€ W PEMOHTHBIC OpPraHM3alMd B HEOOXOJMMBIX Ui PEMOHTAa M TEXHMYECKOro oOCHyXuBaHHsi oObeMe U
ACCOPTHMEHTE 3allaCHBIX YacTeil B TEUEHHWE CpPOKa IMPOM3BOJACTBA TOBapa M IIOCIE CHATUS €ro ¢ IPOHM3BOJCTBA B
TEYEHHE CPOKa CIY)XObI TOBapa, a IPU OTCYTCTBHH TaKOTO CPOKa B TEUEHHE IECATH JIST CO IHS Nepefadyd ToBapa
MOTPEOUTEITIO.

Crarsbs 7. [IpaBo notpeburens Ha 6e30macHOCTh ToBapa (paboThl, YCIyTH)

1. [ToTpeduTenp MeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) MpH OOBIYHBIX YCIOBHSIX €r0 HCIIOJIb30BaHMS,

XpaHEHHs, TPAHCIIOPTHPOBKM W YTWIM3AaLMK ObLI Oe30maceH AJisl KHM3HH, 3710pOBbS IOTPEOHMTEINs, OKpyXKarouien
Cpelbl, a TaKKe He MPUYHMHIT Bped HMYyIIecTBY moTpedburens. TpeOoBaHUS, KOTOpbIE TOJKHBI OOECTIeUunBaTh
Oe3omacHOCTh ToBapa (paboThl, yCIyrw) IS XKHU3HH U 3[0POBbS HOTPEOMTENA, OKPYXAIOIIEH Cpelbl, a Takxke
NpeOTBpallecHHe NPUYMHEHHS Bpeda HMYIIECTBY IOTPEOUTENs, SBISIOTCS 00S3aTeNbHBIMH M yCTaHABIMBAIOTCS
3aKOHOM HWIIM B YCTAHOBJICHHOM UM mopsiake. (B pen. exepanpHoro 3akona oT 17.12.1999 N 212-®3) (cM. TekcT B
TIpeAbITyIIei pelaKIIim )

2. M3roToBuTens (MCIONMHUTENR) 00s13aH 00eceunBaTh 0E30MacHOCTh ToBapa (paboThl) B TCUCHHE YCTAHOBICHHOTO
CpoKa CITy»kOBl HJTH CpOKa T'OTHOCTH ToBapa (paboThl).



Ecnu B COOTBETCTBUM C MyHKTOM | CTaTh¥l 5 HACTOSIIETO 3aKOHA W3TOTOBUTEND (MCIOJHUTENb) HE YCTAHOBWI Ha
ToBap (PaboTy) CPOK CITy»KOBI, OH 00s513aH 00eCIeYNTh 0€30IMaCHOCTh TOBapa (PabOThl) B TCUCHHUE ACCATH JIET CO JHS
repenadu ToBapa (paboThl) HOTPEOUTEIIO.

Bpen, npuuMHEHHBIH KXW3HHU, 340POBBI0 WM UMYILIECTBY IOTPEOHTEINSI BCIEACTBHE HEOOECHedeHUsI 0€30macHOCTH
ToBapa (pabdoTHI), IOJUIEKNUT BO3MELICHHUIO B COOTBETCTBHH CO cTaThei 14 Hacrosmiero 3akoHa.

3. Ecnmm 1y Ge30MacHOCTH HCIONB30BAaHUS ToBapa (paOOThL, YCIYTH), €r0 XpaHEHUsS, TPAHCIOPTHPOBKH H
YTHUIIM3AllMM HEOOXOAMMO COOJIO/IaTh CIielUallbHbIe MpaBmia (Jajsee - MpaBWiia), W3TOTOBHUTENb (MCIOJHUTEND)
00s3aH yKa3aTh OTH INpaBWJIA B COMPOBOJUTEIBHON IOKYMEHTAllMM Ha TOBap (paboTy, YCIIyry), Ha OSTHKETKE,
MapKUPOBKOW WJIM WHBIM CIIOCOOOM, a TpojaBer (MCIOJHUTENb) OO0sA3aH JOBECTH OTH MpaBWia JI0 CBEICHUS
HOTpeOUTES.

4. Ecim Ha ToBapsl (paboThI, yCIyrW) 3aKOHOM FIIM B YCTAHOBJICHHOM WM TOpPSIIKE, B YaCTHOCTH CTaHAAPTAMH,
YCTaHOBJICHBI 00s3aTeNbHBIE TPEOOBaHMS, 0OecIeunBalomye UX 0e30IIacHOCTh IS KHU3HH, 3I0POBBS MOTPEOUTENS,
OKpY)KaloIllell cpeasl M TPENOTBpAIlCHHE NPUYMHEHHsI Bpela HMYIIECTBY HMOTPEOMTENs, COOTBETCTBHE TOBApPOB
(pabor, ycrmyr) yka3aHHBIM TPEOOBAHHSIM ITOJUICKUT 003aTEIbHOMY HOATBEP)KICHHUIO B MOPSIKE, IPEIYCMOTPEHHOM
3aKOHOM W WHBIMH TIPaBOBBIMH akTamu. [lepeuHu ToBapoB (pabor, yciyr), HOAJekKalMX 00s3aTeNbHOMY
NOATBEPXKJCHNUIO HMX COOTBETCTBHS YyKa3aHHBIM TpeOoBaHMsM, yTBepxnatorcsi I[IpaButensctBoMm Poccuiickoii
deneparuu.

He nmomyckaercsi mponaxka ToBapa (BBINOJHEHHE pabOThI, OKa3aHHE YCIYTH), B TOM YHCJIE MMIOPTHOIO TOBapa
(pabotsl, yeyrn), 6e3 uHGopMamu 00 00s3aTeTHFHOM OATBEPKACHUN €r0 COOTBETCTBHS TPEOOBAHUAM, YKa3aHHBIM
B myHKTe | Hacrosmie# crateu. (m. 4 B pex. PemepanpHOro 3akoHa ot 17.12.1999 N 212-03) (cM. TekcT B
TIpeAbITyIIei pelaKIIim )

5. Eciu ycTaHOBIICHO, YTO MPH COOJIIOCHHH MTOTPEOUTENEM YCTAHOBICHHBIX MTPABUIT UCIIOIB30BAHUS, XPAHCHUS UITH
TPAHCIOPTUPOBKK TOBapa (pabOThl) OH MPUYMHSACT WIM MOXKET MPUYUHHUTH BPE] JKU3HH, 3JJOPOBBI0 U UMYIICCTBY
MOTPEOUTENsI, OKPYXKAIOIIeW Ccpele, W3rOTOBUTEIb (MCIONHUTENh, TIPOJABEN) O0O0s3aH  HE3aMEIUTHTEIBHO
MPUOCTAHOBUTH €r0 MPOU3BOICTBO (PeaM3alliio) 10 YCTPAHCHHS MPHYUH BPEIa, a B HEOOXOAUMBIX CIydasx MPUHSATH
MEpBI 10 U3BATHIO €r0 U3 000POTa U OT3BIBY OT MOTpedUTeNs (MoTpeduTeneii).

Ecnmu npuauHEl Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIIOMHHUTENG) 0053aH CHATH TakoW ToBap (pabory,
YCIyTy) ¢ Hpow3BOACTBA. [Ipy HEBBHIIOJHEHWH W3TOTOBHUTENEM (MCIIOIHUTENEM) 3TOM OOS3aHHOCTH CHITHE TOBapa
(paboTHI, ycIIyru) ¢ MPOM3BOJICTBA, U3BSTHE U3 000POTa U OT3BIB OT MOTPEOHUTEINICH MPONU3BOIATCS 110 MPEATICAHHIO
COOTBETCTBYIOLIETO (peaepalbHOr0 OpraHa UCIOJIHUTENBHON BIIACTH, OCYLICCTBIISIOIIEIO KOHTPOJb 32 Ka4eCTBOM H
0€30I1aCHOCTBIO TOBAPOB (paboT, YCIyT).

YObITKH, NPUYMHEHHBIE MOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (padOThI, YCIIyIH), MOJUIEKAT BO3MELIEHHIO
W3rOTOBUTEINIEM (MCTIOIHUTENIEM) B TIOJTHOM 0OBeMe.

6. Eciu ycranoBneHo, 4to mpozasel] (MCIOJIHUTENb) pealn3yeT TOBaphl (BBIIOIHSAET pabOoThl), MPEACTABISIONINE
OITaCHOCTH [UTS JKU3HH, 3/IOPOBbS W HMMYILIECTBAa IMOTpeOuTeNneil, Takue ToBaphl (paOOTHI) MOAJTIECKAT H3BATHIO Y
NpoJaBIa (MCIIOJIHUTEIIS) B IOPAAKE, YCTAHOBICHHOM 3aKOHOM.

Cratbs 8. [IpaBo motpedurenst Ha uHGOpPMAITUIO 00 U3rOTOBHUTENE (MCIOIHUTENE, TIPOIABIIE) U O ToBapax (paborax,
yCIyrax)

1. IToTpeburens Brpase MoTpedOBATH MPEJOCTABICHHS HEOOXOANMOM U JOCTOBEpHOU MH(MOPMAIMK 00 U3TOTOBUTEINE
(ucnonHuTene, MPoIaBIE), PEXKUME €ro padoThl M peaM3yeMbIX UM ToBapax (padoTax, yciuyrax).

2. Vka3aHHasg B NIyHKTe | HacTosmed craThi WHGOpPMALWsA B HAIJSAHOM M IOCTYIMHOW (hopMe TOBOAUTCS [0
CBEJICHUsI TMOTpeOuTeNell MpU 3aKJIOYEeHHH JOrOBOPOB KYyIUIM - IMPOAXH U JIOTOBOPOB O BBIIOJHEHHH DPabOT
(oKa3aHWH yCIIyT) CIIOcOOaMu, IPHHATHIMA B OTACTBHBIX cepax 0OCIy)KHBaHUS TOTpEeOHUTENeH, Ha PYCCKOM SI3BIKE, a
JOTOJIHUTENBHO, TI0 YCMOTPEHHIO U3TOTOBUTENS (MCIIOJHUTENS, TIPOJABIA), HAa TOCYJapCTBEHHBIX A3bIKaX CYOBEKTOB
Poccuiickoil @enepanun 1 poaHBIX A3bIKax HapoaoB Poccuiickoit ®enepanuu.

Cratbst 9. Undpopmanus 06 u3roropurese (HCIOIHUTENE, IPOIABIIC)



1. MzroToBuTens (MCIIOIHUTENB, IPOJABEL]) 00s3aH JOBECTH IO CBEACHHS MOTpeOHTENs pUpPMEHHOE HAMMEHOBaHHE
(HauMeHOBaHME) CBOCH OpraHM3alMi, MECTO €€ HaXOXKAeHHs (IOpUANYECKHi azpec) U pexuM ee padboTsl. [Ipoxasen
(McnonHUTENb) pa3MeIaeT ykazaHHy0 HH(POPMAIIHIO Ha BHIBECKE.

UsroroBurens (MCHOIHUTENb, MPOJAABEN) - WHAMBUIYAIBHBI NpeNNpUHUMATENb - JOJDKEH IIPEJOCTaBUTh
MOTPEOHUTENI0 HH(POPMAIIHIO O TOCYJAPCTBEHHOM perucTpanyuy ¥ HANMEHOBAHNWH 3apPETHCTPHUPOBABIIIETO €r0 OpraHa.

2. Ecou Bup (BHIBI) IEATEIBHOCTH, OCYIIECTBISIEMOM H3TOTOBHTENEM (MCIIONHUTENEM, MPOJABIOM), MOJICKHUT
JMICH3UPOBAHUIO, TOTPEOUTENI0 JOJDKHA OBITh MpenocTaBleHa HH(OpMamuss O HOMEpE IHIEH3UH, CPOKE ec
JeHcTBHs, a Takxke HH(opMalust 00 opraHe, BBIIABIIEM 3Ty JIUIECH3HUIO.

3. Undopmanus, mpeaycMOTpEeHHAs IMYHKTaMH | W 2 HACTOAIICH CTAaTbH, JOJDKHA OBITH JIOBEICHA JI0 CBEICHHS
MOTpeOUTENeH TaKkXKe MPH OCYIISCTBICHUH TOPTOBIH, OBITOBOTO M WHBIX BHIOB OOCITY)KUBaHHS MOTPEOUTENCH BO
BPEMCHHBIX MOMEIICHUAX, HA SIPMApKaxX, C JIOTKOB U B JPYIHX CIy4asiX, €CIH TOPTOBJs, OBITOBOC M WHBIC BHJIBI
00CITy>)KUBaHUsI TOTPEOUTENICH OCYIIECTBIIAIOTCS BHE IOCTOSIHHOTO MECTa HAXOXICHHSI TPOABIa (MCIIOIHHUTES).

Cratbs 10. Mndopmanms o ToBapax (padboTax, yciuyrax)

1. U3rotoButens (MCHOJIHUTEND, IPOJAABEL) 0053aH CBOEBPEMEHHO IIPEIOCTABIATh HMOTPEOUTENI0 HEOOXOIUMYIO U

JIOCTOBEpHYI0 HWH(pOpPMaNHi0 O ToBapax (paboTax, yciayrax), 0OeCIedrBaIONIyl0 BO3MOXXKHOCTh WX IIPaBHIBHOTO
BeiObopa. Ilo ormempHBIM BHAam TOBapoB (paboT, yciayr) mepedeHb M CIIOCOOBI JOBeACHUS WHPOpPMAIUH 10
norpeduTens ycranaBnuBatores [IpasutensctBoM Poccuiickoit @enepanum.

2. Nndopmarnust o ToBapax (paboTax, yciryrax) B 00s13aTeJIbHOM MOPSIJIKE JIOJDKHA COAEPKaTh:

0603Ha‘~leHI/Iﬂ CTaHJapToOB, 00s13aTeIbHBIM Tpe6OBaHI/IHM KOTOPBIX HOJIUKHBI COOTBETCTBOBATH TOBAPLI (pa6OTI>I,
yeIyrh);

CBe/IEHUS 00 OCHOBHBIX MOTPEOUTEIHCKUX CBONCTBAX TOBApOB (paboT, yciayr), a B OTHOLICHUH MPOAYKTOB IMTUTAHUS -
CBEJIeHUs] O cocTaBe (B TOM 4YHCIIE IEPEueHb KMCIOJIBb30BAHHBIX B MPOLECCE WX HM3TOTOBJICHHUS WHBIX MPOJYKTOB
MMUTaHWS W TUIIEBBIX J00aBOK), O Bece W 00 oOBeMe, 0 KATOPUHHOCTH MPOLYKTOB MHUTAHUS, O COICPXKAHUU B HUX
BPEOHBIX JJIsI 3/70POBbSl BEIIECTB B CPaBHEHHWH C 00s3aTEIBHBIMH TPEOOBAaHMSAMH CTaHIApTOB, a TaKXke
MIPOTUBOIIOKA3aHMS Ui NMPUMEHEHMs] NPH OTICNBHBIX BUAax 3a0oneBanuil. [lepedenn ToBapoB (pabor, ycmyr),
nHpOpMANUs O KOTOPBIX JIOJDKHA COJEp)KaTh IPOTHUBOIIOKA3AaHMS JUIl NPUMEHEHUS TPH OTICIBHBIX BHAAX
3aboneBanuii, yreepkaaetcs [IpasutensctBoM Poccuiickoit deneparuy;

LIEHY U YCJIOBUS IpHOOpETEeHUs TOBapoB (padoT, yciyr);

TapaHTUHHBINA CPOK, €CIM OH ycTaHOBIEH; (B pea. PexepanmpHoro 3akoHa ot 17.12.1999 N 212-D3) (cM. TekcT B
MpeIbIIyIeH pelakiug)

TpaBUiIa U yCIoBHS () (HEKTUBHOTO M O€3011acHOTO MCIIOIF30BaHUS TOBApOB (paboT, yciyr);

CPOK CITy’KOBI FJIM CPOK TOZHOCTH TOBapoB (paboT), yCTaHOBIIEHHBIH B COOTBETCTBHU C HACTOSIINM 3aKOHOM, a
TaK)Ke CBEACHHS O HEOOXOIWMBIX IEHCTBUSAX HOTPEOMTENS MO MCTEYCHWH YKa3aHHBIX CPOKOB M BO3MOXKHBIX
MOCNECTBUAX IPH HEBBINOJHEHHH TaKWX AEHCTBHM, ecnu ToBapsl (paboTh) MO HCTCYCHUH YKa3aHHBIX CPOKOB
MPE/ICTABIISIOT OMACHOCTh JUISl JKU3HHM, 3JI0POBbSI U UMYILECTBA MMOTPEOUTENS WIIM CTAHOBSATCSI HETIPUTOJHBIMH JIJIS
UCII0JIb30BAHMS 110 HA3HAYCHUIO;

MECTO HaxoXIcHHs (FOpUAMYCCKH ampec), (UPMEHHOEC HaHMCHOBaHHME (HAUMCHOBAHHME) H3TOTOBHUTEIS
(ucromHUTENS, MPOJABIA) U MECTO HAXOXACHHUS OpraHu3aluy (OpraHu3anuil), YIOJTHOMOYEHHOW H3TOTOBUTEIEM
(mpomaBIioM) Ha TPHUHATHE TPETCH3WH OT MOTPeOUTENeH M MPOM3BOMAIICH PEMOHT W TEXHHYECKOE OOCTy)KHBaHUE
ToBapa (pabotsr); (B pen. Pexepanproro 3akoHa oT 17.12.1999 N 212-D3) (cM. TEKCT B IpeABIAYIICH pelIaKiiium)



nHpopmanuio 00 00s3aTeNILHOM MOJATBEPKISHUH COOTBETCTBUSI TOBApPOB (PpaboT, YCNyr), yKa3aHHBIX B MyHKTe 4
cTaTthu 7 Hacrosmero 3akoHa; (B pen. PenepanapHoro 3akoHa ot 17.12.1999 N 212-D3) (cM. TEKCT B MpeablayIien
penakuum)

UHPOPMALINIO O MPaBMIIaX MPOIAXKH TOBAPOB (BHIIIOIHEHHUS PadOT, OKa3aHUs YCIyT);

yKa3aHue Ha KOHKPETHOE JIUII0, KOTOpoe Oy/IeT BRIIOIHATH paboTy (OKa3bIBaTh YCIYTy), U HHYOPMAIMIO O HEM, €CIH
9TO UMEeT 3HaUeHHE, UCXOIS 13 XapakTepa padoTsl (ycimyrn); (ad3an BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N
212-®3)

yKa3aHWe Ha WCIOJb30BaHUE (POHOrpaMM MpPU OKA3aHUHU PA3BICKATEIBHBIX YCIYT UCIOJHUTEISIMH MY3BIKATBHBIX
npousBeneHui. (ab3ar BBegeH denepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaemMblii moTpeOuTeieM TOBap ObUT B YIOTPEOJCHHH UM B HEM YCTPAHSUIICA HEIOCTATOK (HEIOCTATKH),
MOTPEOUTEIIO TOJDKHA OBITH MIPEeJOCTaBlIeHa HH(POPMALHS 00 STOM.

3. Wudopmamus, mpemrycMOTpeHHAs IMYHKTOM 2 HACTOSINEH CTaThbH, AOBOIUTCA IO CBENEHHs IMOTpeOuTeneil B
TEXHUYECKOW JIOKYMEHTAIMH, ITpUIaraéMoi kK ToBapaM (pabotam, yciyram), Ha THKETKaX, MApKUPOBKOH MIIM HHBIM
CIIOCcOOOM, TIPHHSATHIM I OTACIBHBIX BHIOB TOBapoB (pabot, ycuyr). HMHbopMmarmms 00 o0s3aTeIbHOM
TIOATBEPKJICHUN COOTBETCTBHSI TOBApOB (PadoT, yciyr) TpeOOBaHMSM, YKa3aHHBIM B ITyHKTE | CTaTbu 7 HACTOSIIETO
3aKoHa, MNpPEJCTaBIISIETCS B BUAE MAapKHUPOBKUM TOBAapoB (paboOT, yciyr) B YCTaHOBJICHHOM IIOPSIKE 3HAKOM
COOTBCTCTBUA H (I/IHI/I) CHOCO6OM, YCTaHOBJICHHBIM 3aKOHaMH, HWHBIMH TIPABOBBIMH aKTaMW WA 0OBIYHO
NpeIbIBISIEMbIMH TPEOOBaHUSIMH, U BKIIOYaeT B ceOsi CBeJCHHS O HOMEpE JOKYMEHTa, IOJTBEP)KAAIOIIEro
COOTBETCTBHE, O CPOKE €ro JeHCTBUS 1 00 opraHM3aIny, ero BbinaBmiel. (B pen. Penepanpaoro 3akoHa ot 17.12.1999
N 212-®3) (cM. TEKCT B MpeIbIAYIIEH peaaKInum)

[IpoxykTel muTaHus, ymakoBaHHBIC WM pacdacoBaHHbIE Ha TeppuTopun Poccuiickoit denepannn, SOMHKHBI OBITH
cHaO>kxeHbl nHOpManuel 0 MecTe UX U3TOTOBIICHUS.

Cratps 11. Pexxum paboThl mpoaaBna (MCIIOTHATEIS)

1. Pexxum paboTBl TOCYJapCTBCHHBIX, MYHHUIIUIAIBHBIX OPTaHU3allMid TOPrOBIH, OBITOBOTO M HWHBIX BHJOB
0o0CTyXKMBaHUSI TOTPEeOUTENEH YCTaHABIMBACTCS MO PEIICHHUI0 COOTBETCTBEHHO OPraHOB WCIOJHUTEIHLHOW BIACTH
cyobekToB Poccuiickoit @enepaniiu 1 OpraHoB MECTHOTO CaMOYIIPABICHUS.

2. Pexxum paboTBl OpraHU3aIiif, OCYIIECTBIMIONINX ACATENFHOCTh B c(hepax TOProBOTO, OBITOBOIO W WHBIX BHIOB
o0CITy)KMBaHHS TMOTpeOUTENle M HE YKa3aHHBIX B IIYHKTE | HACTOSIIeH CTaTbd, a TaKke HWHIMBHAYAIBHBIX
TIpeANpUHIMATEIeH YCTaHaBIMBACTCS MU CAMOCTOSTEIBHO.

3. Pexxum paboTsl mpojaBma (MCIIONHUTENA) JOBOIUTCS IO CBEICHHS MOTPEOUTENCH W JOJDKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Cratpst 12. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCIIOMHHUTEINA, NMPOAABIA) 32 HEHAAJISKAIIYI0 WHPOPMALIUIO O TOBape
(pabote, yciyre), 00 U3roToBUTENE (MCIIOTHUTENE, TPOAABIIE)

1. Ecau motpebuTenio He MpefocTaBlIeHa BO3MOXKHOCTh HE3aMEMIUTENbHO MONYyYHUTh IPH 3aKII0OYEHHU JOTOBOPA
nHpopManuio O ToBape (pabore, yciayre), OH BIpaBe NOTpPeOOBaTH OT MponaBHa (UCIIONHHUTENS) BO3MEIICHUS
yOBITKOB, IPUYNHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOYCHHS JOTOBOPA, a €CJIH IOTOBOP 3aKIIOYCH, B
pa3yMHBIH CPOK PacTOPrHYTh €ro M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOH 3a TOBap CyMMBI M BO3MEIICHHS APYTHX
YOBITKOB.

[Mpu pacTopkeHUM JOrOBOpa IOTPEOHTENL 00s3aH BO3BPATHTH TOBap (pe3yiabTaT padOThHI, YCIYTH, €CIH 3TO
BO3MOXHO 10 MX XapakTepy) npojapiy (McronHuTelo). (1. 1 B pen. @exepanbHoro 3akona ot 17.12.1999 N 212-03)
(CM. TeKCT B TIPEIBIIYIIEH PEeNaKIIum)

2. IlponaBer; (MCIONHUTENB), HE NPEIOCTABHUBIIMI MOKYIATENO TOJHON M JIOCTOBEPHOW MH(oOpManuu o ToBape
(pabote, yciryre), HeceT OTBETCTBEHHOCTD, NPETyCMOTPEHHYIO ITyHKTaMH | - 4 ctatbu 18 wmm mynkrom | cratem 29



HACTOAIIETO 3aKOHA, 3a HEAOCTAaTKH ToBapa (paboThl, yCIyrd), BO3HUKIIHME IOCIE €ro Tepeaadd MOTPEOHUTENIo
BCJIE/ICTBHE OTCYTCTBHS y HEero Takoil nHpopmanuu. (1. 2 BBeneH OenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

3. Ilpun npuuMHEHWM Bpena >KU3HH, 3JO0POBBIO M MMYIIECTBY MOTPEOMTENS BCICACTBHE HEMPETOCTABICHUS €My
MTOTHON ¥ JOCTOBEpHOHM WMH(pOpManuu o ToBape (pabote, ycimyre) mMOTpeOMTENs BIIpaBe MOTPEOOBATH BO3MEIICHHUS
TaKoTro BpeAa B TOPSAKE, MPEAyCMOTPEHHOM craTbeil 14 HacTosmero 3akoHa, B TOM YHCIE TOJHOTO BO3MEICHUS
YOBITKOB, TPUYWHCHHBIX HPUPOJHBEIM OOBEKTaM, HaXOIIIIUMCSI B COOCTBEHHOCTH (BIaieHWM) morpedutens. (m. 3
BBezieH DeiepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHu TpPeOOBaHUN MOTPEOUTENST O BO3MEIICHUHM YOBITKOB, MPUYMHEHHBIX HEIOCTOBEPHON WM
HEIOCTaTOYHO MOJHOM mH(popMalmelr o ToBape (padote, yciyre), HEOOXOAMMO HCXOIWTh M3 IMPEANOIOKEHUS 00
OTCYTCTBHH y TMOTPEOUTEIIS CHCHUATIBHBIX MO3HAHUA O CBOMCTBAaX M XapaKTEPUCTHUKAX TOBapa (paboTel, yciayru). (B
pen. ®enepansroro 3akoHa ot 17.12.1999 N 212-®3) (cM. TEKCT B MpebIAyIIEH peaaKIInm)

Cratbst 13. OTBETCTBEHHOCTH MPOJIaBIla (M3rOTOBUTEIIS, UCIIOJIHUTEIS) 32 HAPYIICHHUE MIPaB MOTpeOuTenen

1. 3a HapylmeHue 1mnpas HOTpC6HTeJ’ICﬁ npoaaBe1y (I/I3FOTOBI/ITCJ'II>, I/ICHOJ'IHI/ITGJ'IL) HECET OTBCTCTBCHHOCTD,
npeayCMOTPEHHYIO 3aKOHOM HJIU JOT'OBOPOM.

2. Ecnu MHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOUTENIO, OJIEKAT BOSMEIICHHUIO B ITOJTHOM
CyMMe CBEpX HEYCTOHMKH (IIeHM), YyCTaHOBJICHHOW 3aKOHOM WIIM J0TroBOpoM. (1. 2 B pen. denepanbHOro 3aKkoHa OT
17.12.1999 N 212-®3) (cM. TEKCT B MpeaBIAYIIEH peIaKIum)

3. Yurata HEyCTOMKH (TMIEHH) M BO3MEIIEHUE YOBITKOB HE OCBOOOXKIAIOT MPOAaBIa (M3rOTOBUTES, HCIIOJHUTEIS) OT
WCTIOJTHEHUS! BO3JIOKEHHBIX HA HErO 00sI3aTENILCTB B HATYPE TEpel MOTPpeOUTEIeM.

4. Tlponmasern (M3TOTOBUTENH, MCIIOIHUTEIHh) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH 32 HEHCIIONIHEHHE O0SM3aTEIhCTB

WIK 3a HEHaJJIeXallee HCIOJHEHHE 00A3aTelbCTB, €CIU JOKKET, YTO HEHCIIONHEHHE O0O0s3aTeNIbCTB WM X
HEHaJUIeXkAIlee HCIOMHEHNE TPOU3O0IUIO BCIEACTBHE HEMPEOTOIMMON CHIIBI, a TaKKe II0 WHBIM OCHOBAHUSIM,
MPEelyCMOTPEHHBIM 3aKOHOM. (B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3) (cMm. TeKCT B mpenblayiiei
penaxkuumn)

5. TpeGoBanus notpedbutens 06 yriaaTe HEYCTOHKHU (TMIEHU), TPETYCMOTPEHHON 3aKOHOM WJIA JIOTOBOPOM, MOJJIEKAT
YIOBJICTBOPCHUIO MPOAABIOM (M3TOTOBUTEICM, HCIIOJHHUTEIEM) B H00pOBOJIBHOM mopsiake. (B pex. degepanbHOro
3akoHa oT 17.12.1999 N 212-®3) (cM. TeKCT B IIPEIBITYIICH PEIAKITIH)

6. Ilpu ynoBneTBOpEHNH Cy1I0M TpeOOBAaHU MTOTPEOUTENS], YCTAHOBICHHBIX 3aKOHOM, CYyJ BIIPABE BBIHECTH PEILICHNE

0 B3BICKAHWU C TpojaBna (M3TOTOBUTENS, WMCIOJHUTENS), HAPYIIMBIIETO IIpaBa IMOTpeOWTENs, B (enepalbHbIA
Oro/pkeT mTpada B pazMepe IEHbI MCKa 32 HEeCOOJIofeHHe JOOPOBOJILHOTO TOPS/AKA YIOBIETBOPEHUS TPEOOBAHUH
notpedurens. (B pea. PexepansHoro 3akona ot 17.12.1999 N 212-d3) (cM. TeKCT B MpeAbIIyIIeH pelaKIyn)

Ecnu ¢ 3asBieHHeM B 3alIMTy NpaB HOTPeOMTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHMs NOoTpeduTened (ux
accoLIMaINK, COI03bl) WM OpraHbl MECTHOTO CAMOYIPABJICHUS, MSTACCIT HMPOLEHTOB CyMMbI B3BICKAHHOTO HITpada
MEPEYUCIIIIOTCS YKa3aHHBIM O0BETUHEHUAM (MX aCCOIMALIMAM, CO03aM) MJIM OpraHaM.

Cratbst 14. VimyliecTBeHHas: OTBETCTBEHHOCTh 3a BpE[, NPUYMHEHHBIA BCIIEICTBHE HEJIOCTAaTKOB ToBapa (paboThl,
YCIIyTH)

1. Bpen, NpUYMHEHHBI KU3HU, 370POBBI0 MM HUMYIIECTBY TMOTPEOUTENST BCICACTBUE KOHCTPYKTHBHBIX,
MPOM3BOACTBEHHBIX, PEIENTYPHBIX WM HWHBIX HEIOCTaTKOB TOBapa (paboThl, YCIIYTH), MOIJIEKHUT BO3MEIICHUIO B
[IOJIHOM O0OBEME.

2. IlpaBo TpeboBaTh BO3MEIIEHMS Bpela, NPUYMHEHHOIO BCJIEICTBHE HEIOCTATKOB TOBapa (padoThl, YCIyru),
MIPU3HAEeTCs 3a JIOOBIM MOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOIICHHUSX C MPOIABIIOM
(ucriomHUTENIEM) HITH HET.

3. Bpen, npHUYMHEHHBIH JKU3HH, 3AOPOBBIO MM MMYLIECTBY IMOTPEOUTENS, MOJICKHT BO3MELICHHIO, €CIIH BpeI
MIPUYNHEH B T€YCHNE YCTAHOBIEHHOTO CPOKA CITY>KOBI MIIM CpPOKa TOIHOCTH TOBapa (paboTsl).



Ecmu Ha TOoBap (pe3ynbTaT pabOThI) JOJDKCH OBITH YCTAHOBJICH B COOTBETCTBHM C IyHKTaMu 2, 4 CTaTthbd 5
HACTOSIIIEro 3aKoHa CPOK CiIyObl WIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JIMOO MOTpeOHTeNt0 He ObLia
MIPEeOCTaBIIEHA TIOJHAS M TOCTOBEpHAs WH(GOPMALHSI O CPOKE CITY>KOBI WM CPOKE TOTHOCTH, OO MOTPEOUTENh HE
ObUT TIPOMH(OPMHUPOBAH O HEOOXOAMMBIX HEUCTBHSX IO HMCTEUYEHHH CPOKAa CIY)KOBI WM CpPOKa TOTHOCTH H
BO3MOXKHBIX TIOCIIC/ICTBHUSX NPH HEBBIIOJIHEHNN YKa3aHHBIX JeHcTBUH, MO0 TOBap (pe3ynabraT paboTh) MO
HCTEUEHHUH 3TUX CPOKOB TIPEJICTABIISET OIMIACHOCTH AJIS KM3HU H 3I0POBBSI, BPE] ITOUIEKNUT BO3MELICHUIO HE3aBUCHMO
OT BpeMeHH ero npuuuHeHus. (B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-®3) (cM. TekcT B mpenpLiyniei
penaxkuumn)

Ecnu B COOTBETCTBUM C MyHKTOM | CTaThbHMl 5 HACTOSIIETO 3aKOHA W3TOTOBUTENH (MCIOJNHUTENb) HE YCTAHOBWI Ha
ToBap (paboTy) CPOK CIyX OB, Bpell MOISKHUT BOSMEIIEHUIO B ClTydae ero MpUYMHEHHsI B TeUeHUE JAECITH JIET CO JTHS
repenadu ToBapa (paboThl) MOTPEOUTENIO, a €CH JCHb MepeAadrl YCTAHOBUTh HEBO3MOJXKHO, C HAaThl M3TOTOBICHUS
TOBapa (OKOHYAHUS BBHIIIOTHEHUS paOOTHI).

Bpen, npuunHEHHBIM BCIEACTBUE HEJOCTAaTKOB TOBapa, MOAJEKUT BO3MEIIECHUIO MPOJABIIOM MM HU3FOTOBUTEIIEM
TOBapa 110 BEIOOPY MOTEPIIEBILIETO.

Bpea, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUEC HCJOCTAaTKOB pa6OTI>I WK YCJIYTHU, TOJJIC)KUT BOSMCILICHUIO UCTIOJTHUTCIICM.

4. UzrotoBuTelns (MCHOIHUTENb) HECET OTBETCTBEHHOCTD 3a BpeJl, IPUYMHEHHBIN )KU3HH, 30POBBIO MM UMYILECTBY
MOTpeOUTENsT B CBA3M C KCIOJB30BAaHUEM MAaTepHaNoB, OOOPY/AOBAaHUS, WHCTPYMEHTOB M HHBIX CPECTB,
HEOOXOJMMBIX [UIsi IIPOM3BOJICTBA TOBAPOB (BBHIMIOJIHEHUSI PA0OT, OKa3aHUs yCIIyT), HE3aBUCHMO OT TOTrO, MO3BOJISLI
YPOBEHb HAyYHBIX U TEXHWYECKHUX 3HAHUU BBISBUTH HX OCOOBIC CBOWCTBA MITH HET.

5. UsroroButenb (UCIIOMHWUTEND, MPOJABEI]) OCBOOOKAACTCA OT OTBETCTBEHHOCTH, €CIIH JIOKAXET, YTO BpEl
MIPUYMHEH BCJICACTBHE HENPEOJOJIMMON CHJBI WM HapylIeHWs IOTPEOWTENeM YCTaHOBICHHBIX IPaBHII
WCIIOJIB30BAaHMSI, XPAaHEHNUS MM TPAHCIIOPTHPOBKHU TOBapa (paboTsl, yCIayrn).

Cratps 15. KoMmmneHcarus MOpaIbHOTO Bpesia

MopanbHblii  Bpel, NPUYMHEHHBIH IMOTPEOMTENO BCIEACTBUE HAPYLICHUs] M3TOTOBUTENEM (MCIIOJIHHUTENEM,
MPOJABILIOM) MJIM OpraHH3aluel, BBIIONHSIOMmEH QyHKINE H3roToBUTENs (TIPOJIaBlia) HA OCHOBAHUH JIOTOBOPA C HHM,
npaB MOTpedUTENs], IPEIyCMOTPEHHBIX 3aKOHAMH U MPaBOBbIMU akTamu Poccuiickoii @enepannu, peryaupyomnmMu
OTHOIICHHS B OOJIACTH 3aIIUTHI MIPaB IOTpeOUTENEH, MOANSKNAT KOMIICHCAINN TIPUYIMHATEIIEM Bpela NpY HAIWIAH
€ro BUHBL. Pa3smep KoMIeHcauuu MOPaJIbHOIO Bpelda ONpPENENsieTcs CYIOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
HMyIIeCTBEHHOTO Bpema. (B pea. PemepanpHoro 3akoHa ot 17.12.1999 N 212-®3) (cM. TeKCT B TpEABIIyIICH
penakuum)

KOMHeHcaHI/Iﬂ MOPAJIBHOT'O Bp€Aaa OCYIICCTBIACTCA HE3aBUCUMO OT BO3MCUICHHA HMYIIECTBECHHOI'0 Bpe€la U
MMOHCCCHHBIX HOTpe6I/ITeJ'IeM y6I)ITKOB.

Cratps 16. HenelicTBUTENBHOCTD YCIIOBHI 10TOBOpPA, YIIEMIISIOIINX TIpaBa MOTpeOnTes

1. YcnoBust 1oroBopa, yneMIsIfoIIne IpaBa moTpeOduTels 10 CPaBHEHHIO C MPAaBUJIaMHU, YCTaHOBJICHHBIMU 3aKOHAMHU
WA WHBIMA TIPAaBOBEIMH akTamu Poccuiickoit ®eneparum B 00MacTH 3aIIMTHI MpaB MOTPEOHTENCH, MPH3HAIOTCS
HeZIeHCTBUTEIbHBIMH.

Ecmm B PE3YJIbTATEC HCIOJHCHHA AOTOBOpA, YHICMIIAIOIICTO IIpaBa HOTpG6I/ITeJ'I$I, Y HCETO BO3HUKIIN y6I>ITKI/I, OHH
OJICKAT BOSMCIICHUIO U3I'OTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'IeM, HpO,Z[aBL[OM) B IIOJIHOM 00BbeME.

2. 3anpemaercst 00yCIOBIUBATH IPHOOPETEHNE OJHUX TOBAPOB (PaboT, yCIIyr) 00s3aTeIbHBIM PHOOPETEHNEM HHBIX
ToBapoB (pabort, yciyr). YOBITKH, IPUYNHEHHBIE NOTPEOUTENIO BCIEICTBUE HApYIIEHHUs €ro rnpaBa Ha CBOOOIHBIN
BBIOOP TOBapOB (PaboT, yCIayr), BO3MEHIAIOTCS MTPOAABIIOM (MCIIOJIHUTEICM) B TIOJIHOM 00BeMe.

3. Ilponaser| (MCIIOMHKUTEIB) HE BIIpaBe 0€3 COryiacHsi MOTPEOUTEIIsI BBINOIHSITH JAONOJHUTENBHbBIE Pa00ThI, YCIYTH 32
miaty. [lorpeduTens BipaBe 0TKa3aThCs OT OIUIATHI TAKUX paboT (YCIIyT), a €CIIM OHH OTUIA4€HBI, IIOTPEOUTENb BIIpaBe
moTpeboBaTh OT MpoAaBna (MCIIONHUTENS) BO3BpaTa yIUIadYeHHOH cyMmMsbl. (. 3 B pen. demepanpHOro 3aKOHa OT
17.12.1999 N 212-®3) (cM. TEKCT B MPEIBIAYIICH PEIaKIIHN)



Cratbs 17. CyneOHnast 3ammTa npaB motTpeduTenei

1. 3amura npaB NOTpeOUTENIEH OCYIIECTBISIETCS CYA0M.

2. Vcku npeabsBISIOTCSA B CyJl TI0 MECTY JKHTEJIBCTBA MCTIA, WIIM M0 MECTy HaXOXXJICHUS OTBETUHKA, WM 10 MECTY
MIPUYMHEHUS Bpea.

3. [Torpebureny mo Mckam, CBSI3aHHBIM C HApYyIICHHWEM X IpaB, a TakXke (eepaibHbIi aHTUMOHOIIONIBHBIN OpraH,

(enepaybHBIE OpraHbl MCHOJHUTENBHON BJIACTH (MX TEpPUTOPHANIbHBIE OpPTraHbl), OCYIIECTBIIONINE KOHTPOJb 32
KaueCTBOM M 0e30MacHOCThI0 TOBapoB (paboT, yCiyr), OpraHbl MECTHOTO CaMOYIpaBJICHHs, OOIECTBEHHBIC
o0bearHEeHNsT TOTpeOuTeNeil (MX accolualuy, COI3bl) M0 WCKaM, HPEIbSBISEMBIM B HHTEpEcax IOTpPeOHTes,
TPYyNIIEl TOTpeOHuTENeH, HEONpeaeNeHHOTO Kpyra MOoTpeOHTenel, OCBOOOXKIAIOTCS OT YIUIATHl TOCYJapCTBEHHOM
HOLLIHHBI.

['naa II. 3AILIMTA ITPAB IIOTPEBUTEJIEN ITPU ITPOJIAXKE
TOBAPOB ITIOTPEBUTEJISIM

Cratps 18. IlocnencTBus npoJaxu ToBapa HEHAANEKAIETO KayecTBa

1. IToTpebutens, KOTOPOMY IIPOJAH TOBAP HEHAAJIEKAILEro KauecTBa, €CIM OHO HEe OBLIO OrOBOPEHO IPOJIABIIOM,
BIIPaBe IO CBOEMY BEIOOpY MOTPeOOBATH:

6€3B03ME3IHOTO YCTPAHEHMSI HEJIOCTATKOB TOBapa WJIM BO3MEILCHMS PAacXOJOB Ha WX HCIPABICHUE NOTPEOHTENEM
WM TPETHHM JIUIIOM;

COPa3MEPHOT0 YMEHBIICHNUS TOKYITHOH IIEHBI;
3aMEHbI Ha TOBAp aHAIOTHYHOI MapKu (MOZENH, apTUKYJIa);
3aMEHBI Ha TaKoil e ToBap Jpyroi Mapku (MOJIENH, apTHKYJIa) C COOTBETCTBYIOLINM I1€PEPACUETOM IOKYITHOW 1IEHBI;

pacTopkeHusi AOroBopa Ky - mpoaaxu. [lo TpeOoBaHWIO TpoAaBlia M 32 €ro CUET MOTPEOMTENh JOJDKEH
BO3BpAaTUTh TOBap ¢ HemoctaTkamu. (B pen. PdemepampHoro 3akona ot 17.12.1999 N 212-®3) (cMm. TekcT B
TIPEeIBIAYIIEH peaaKIInn)

IIpu 3TOM noTpeduTens BIIpaBe MOTPEOOBATH TAK)KE TIOJIHOTO BO3MEIEHNUS YOBITKOB, IPUINHEHHBIX €MY BCIEICTBHE
TIPOJIAKK TOBapa HEHAIEXKAIIEro Ka4ecTBa. Y OBITKM BO3MEIIAIOTCS B CPOKHM, YCTAHOBJICHHBIE HACTOSIINM 3aKOHOM,
JUISL YIIOBJIETBOPEHHUS COOTBETCTBYIOLIMX TPEOOBaHMUI OTPEONTENS.

B oTHOIIEHNM TEXHMYECKH CIIOXHBIX U JOPOTOCTOSIIMX TOBAPOB TpeOOBaHMS MOTpeOUTENs, yKa3aHHbIE B ab3arax

YETBEPTOM M IISATOM HACTOSIIETO IYyHKTA, MOJJIEKAT YJOBIETBOPEHHIO B Ciydae OOHApYXXEHUS CYIECTBEHHBIX
HEZ0CTaTKOB TOBapoB. IlepedyeHb TEXHMUYECKU CIOXKHBIX TOBapoB yTBepykaaercs IIpaBurenscrBoM Poccuiickon
Oenepanuu. (B pen. GenepanbHoro 3akona oT 17.12.1999 N 212-D3) (cM. TeKCT B IpenbIayIel pelaKkiiug)

A63ar1 uckiroueH. - @enepansHpiii 3aK0H 0T 17.12.1999 N 212-03. (cM. TEKCT B MIpeabIAyIICH peaaKIIug)

2. TpeOoBaHMA, yKa3aHHBIE B IIyHKTE | HACTOSIIEH CTaThbH, NPEIBABIIIOTCS MOTPEOUTENEM MPOJABLYy WIN
OpTaHM3aIMH, BBITTOIHSIOMEH (QYHKINH MTPO/IaBIia Ha OCHOBAHHUH JIOTOBOPA C HUM.

3. [lorpebuTens BupaBe NpeabsIBUTH TPEOOBaHMS, yKa3aHHbIC B a03allax BTOPOM M YETBEPTOM ITyHKTa 1 HacTosmien
CTaThH, M3TOTOBUTENIO WIIM OPTaHU3allMH, BBIIOIHSIOMEH (YHKIIMH U3rOTOBUTENSI HA OCHOBAaHHMH JI0TOBOpA C HUM.

BwMmecro mpenbsBieHust 3THX TpeOOBaHUI MOTPEOUTENh BIPaBe BO3BPATUTH M3TOTOBUTENIO TOBAP HEHAJUIEKAIIETo
KadecTBa M MOTPeOOBaTh BO3BpaTa yIJIaueHHOH 3a HETO CYMMEI.

4. B ciiyuae oOHapyXeHHsI HEIOCTaTKOB TOBapa, CBOMCTBAa KOTOPOTO HE IMO3BOJISIOT YCTPAHUTH 3TH HEAOCTATKH,
MOTPEOUTENH BIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATh 3aMEHBI TAKOTO TOBapa Ha TOBAp HAUICXKAIETO KauecTBa WIIH



COpPa3sMEpPHOI0 YMCHBIICHHsI MOKYITHON IICHBI JHOO pacTOprHyTh A0roBop. (. 4 B pex. degepanbHOro 3aKOHA OT
17.12.1999 N 212-®3) (cM. TEKCT B IpeabIAYIIEH PeIaKIum)

5. OTcyTcTBHE y TTOTPEOUTENS KACCOBOTO WIJIM TOBAPHOTO YeKa JIMOO WHOTO JOKYMEHTA, YIOCTOBEPSIOMHUX (aKT U
YCJIOBUS MTOKYIIKY TOBApa, HE SBIISETCS. OCHOBAHMEM IS OTKa3a B YOBJICTBOPEHHUHU €r0 TpeOOBaHUIA.

Hpo,uaBeu (I/IBFOTOBI/ITGJ'H:) WJIA BBIIIOJIHAIOIIAA (I)yHKIII/II/I napoJaBia (I/I3FOTOBI/IT€J'I$I) Ha OCHOBaHHHU OOTrOBOpa ¢ HUM
OopraHnu3sanus 00s13aHbI HNPUHATL TOBAP HCHAMJICIKALICIO Ka4deCTBa Yy HOTpG6I/ITeJ'I$I n B ClIy4dae HCO6XO,HI/IMOCTI/I
IMMPOBECTHU MMPOBEPKY KaveCTBA TOBApaA. HOTpeGI/ITeHB BIpaBC Y4aCTBOBATH B MIPOBCPKEC Ka4€CTBA TOBApA.

[Ipn BO3HMKHOBEHMHM CIlOpa O NPHUYMHAX BO3HUKHOBEHHS HEJOCTaTKOB TOBapa IpojaBel] (M3rOTOBHUTEINb) WU
BBITIOJIHSIOMIAST (DYHKIIMK MTPOJIaBlia (M3rOTOBUTENS ) HA OCHOBaHHHU JIOTOBOPA C HUM OpraHU3alus 00s3aHbI MPOBECTH
JKCIEepTU3y TOBapa 3a CBOM cueT. [loTpeOurens BIpaBe OCHOPHUTH 3aKIIOYCHHE TAaKOH JKCHEPTH3bI B CyICOHOM
TIOpSIIKE.

Ecnu B pe3ynbTrare 9KCIEpTH3HI TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BOSHUKIM BCIEACTBHE OOCTOSTENBCTB, 32
KOTOpBIE HE OTBEYAET NMPOAABEl] (M3rOTOBHUTEIH), MOTPEONUTENDh 0053aH BOSMECTUTH NMPOJAABILY (M3TOTOBUTENIO) WU
BBINIONHsFOLIEH (YHKIMM TpOAaBIa (M3rOTOBUTENS) HA OCHOBaHMH JOrOBOpa C HHM OpraHM3alldd PacxXoibl Ha
NPOBEICHUE SKCIEPTU3BI, & TAK)KE CBSI3aHHBIE C €€ ITPOBEJCHUEM PacXo/bl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.
(1. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03) (cM. TEKCT B NpeabLAyLIel peaaKiim)

6. ITpomaserl (M3roTOBUTEIIB) UK BIMOJIHAIONIAS (DYHKIIUHU MPOIaBIia (M3rOTOBUTENA) HA OCHOBAHUH JJOTOBOPA C HUM
OpraHu3aIfysi OTBEYACT 3a HEIOCTATKH TOBapa, Ha KOTOPBIM HE YCTAHOBJICH TrapaHTHHHBIA CPOK, €CIH IMOTPEOHUTENb
JIOKQXXET, 9YTO OHH BO3HHKIIN JIO TIepeaddl ToBapa MOTPEOUTEIO WK TI0 TIPUYMHAM, BO3HUKIIIUM JI0 STOTO MOMEHTA.

B oTHOmeHnn TOBapa, Ha KOTOPHIA YCTAHOBIECH TapaHTHIHBIA CPOK, IIPOAABEIl (M3TOTOBHUTENb) FUIN BEHIIONHSIONIAS
(hyHKIHMK TIpojaBlia (M3TOTOBHUTENS) HA OCHOBAHUU JOTOBOpPA C HAM OpPTaHU3AIlVsl OTBEUACT 3a HEOCTATKH TOBapa,
€CITM HE JTOKaXKET, YTO OHM BO3HHUKIIM IOCJE Mepefadn TOBapa MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS MOTPeOUTEIEeM
MpaBUJI UCMOJIB30BAaHUS, XPaHEHUS WM TPAHCIOPTHUPOBKHU TOBapa, NEHCTBUN TPETHUX JIMI[ WIK HEMPEOa0TUMOI
cwibl. (1. 6 BBeneH denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

7. locTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM OoJiee MATH KUIOTPaMMOB Il PEMOHTA, YIIEHKH, 3aMEHbI U

BO3BpaT MX IOTPEOMTENIO OCYIIECTBISIFOTCS CHJIAaMH W 32 CYET MpojaBla (M3rOTOBUTENS) WJIM OpraHM3alluy,
BBINOJHSIONIEH (YHKIMH MpoAaBIia (M3rOTOBUTENST) HA OCHOBAaHMH JIOTOBOPA C HUM. B cirydae HemMCTIOMHEHUs JaHHOH
00s13aHHOCTH, a TaK)Ke NIPH OTCYTCTBHH MpOJABIa (M3TOTOBHUTENS) WM OPTraHU3alWH, BBIIOIHAIOMEH (QyHKIHH
MpoJiaBIa (M3rOTOBUTENST) HA OCHOBAaHWU JOTOBOpPA C HUM, B MECTE HAXOXK/ICHHS MOTPEOUTENS JOCTaBKAa M BO3BPAT
yKa3aHHBIX TOBAPOB MOTYT OCYLIECTBIIAThCS mMoTpeduTeneM. [Ipu 3ToM mponaBen (M3roTOBUTEINb) WM OPTaHHU3AIHS,
BBITIOJIHSIOMIAST (DYHKIMY Tpo/iaBiia (M3roTOBUTENS)) HA OCHOBAaHMH JIOTOBOPA C HUM, 00SI3aHbI BO3MECTHThH PAcXOJbI
NOTPEOUTENI0, CBS3aHHBIE C JOCTABKOW M BO3BPAaTOM YyKa3aHHBIX TOBapoB. (B pen. dexepanbHOro 3akoHa OT
17.12.1999 N 212-®3) (cM. TEeKCT B MpeaBIAYIIEH PeIaKIInm)

Cratbs 19. Cpokn npenpaBieHus moTpeduTenaeM TpeOOBaHUH B OTHOLIEHHH HEJOCTATKOB TOBapa

1. [ToTpebuTens BIpaBe MPEIbSIBUTH MPEIyCMOTPEHHBIC cTaThell 18 HacTosmero 3akoHa TpeOOBaHHSA K MPOAABITY
W U3TOTOBUTENIO B OTHOIICHHH HEOCTATKOB TOBApa, €CIM OHU OOHAPY)XEHbI B TEYEHHE rAPaHTUHHOTO CPOKa HIIH
CpOKa TOJHOCTH, YCT@HOBJIEHHBIX H3TOTOBHUTENEM. EcCIM mpomaBIOM YCTAaHOBIEHBI TapaHTHUHHBIE CPOKH B
COOTBETCTBHHM C ITYHKTOM 7 CTaThM 5 HACTOAIIEro 3aKoHa, TPeOOBaHMS, NIPEAYCMOTPEHHbIE CTaThel 18 HacTosImero
3akoHa B OTHOIICHWH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX B TEYEHHE YKa3aHHOTO TapaHTHHHOTO CpOKa,
HPEBbSBISIIOTCS TPO/IABILY.

B oTHoOIIEHHMN TOBapoB, Ha KOTOpHIE T'apaHTUHHBIE CPOKH MM CPOKH TOJHOCTH HE YCTAHOBIEHBI, MTOTPEOHTENH
BIIpaBe MPEIbSIBUTh yKa3aHHbIE TPeOOBaHUS, €CIM HEJZOCTaTKH TOBApOB OOHApY>KEHBI B Pa3yMHBIH CpPOK, HO B
npenenax IByX JIET cO JHs Nepeaadyn HX IMOTPeOUTeNto, eci 0ojee [UINTENbHbBIC CPOKH HE YCTaHOBJICHBI 3aKOHOM HITH
nmoroBopoM. (1. 1 B pen. @enepansHoro 3akoHa oT 17.12.1999 N 212-®3) (cM. TEKCT B MpeabIAyIIeH peaaKIinm)

2. 'apaHTHIHEINA CPOK TOBApa, a TAKXKE CPOK €ro CIYKOBI HCUHUCIISETCS CO JHS Iepejadn ToBapa NOTPEOUTENIO, eCH
HMHOE He NPEeSyCMOTPEHO 10T0BOpoM. Ecin IeHs nepenaun yCTaHOBHTh HEBO3MOXKHO, 3T CPOKH UCUHCIISIIOTCS CO JTHS
U3rOTOBJIEHHUs ToBapa. (B pel. PeaepanbHoro 3akoHa oT 17.12.1999 N 212-d3) (cM. TeKCT B IpeAbIAYILICH pelaKiium)



Jdnst ce30HHBIX TOBapoB (0OYBH, OAEXKIbl M MPOYMX) OTH CPOKHM MCUUCISIOTCS C MOMEHTa HACTYIUICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOI'O OMPEACISIeTCS COOTBETCTBEHHO CyObekTamu Poccuiickoit
Oenepary NCXOAS U3 KIIMMATHISCKIX YCIOBHI MeCTa HaXOXKICHUS TIOTPEOHTEIeH.

ITpu mpopaxe TOBapoB MO 00pasiiaM, Mo MOo4YTe, a TAKKE B CIydasX, €CJIM MOMEHT 3aKJIFOYCHHsS J0rOBOpa KYIUIH -
MPOAAXKH ¥ MOMEHT IIepeladd TOBapa MOTPEOUTETIO HEe COBIIAIAIOT, 3TH CPOKH UCUYHCIISIFOTCS CO JHS JOCTAaBKU TOBapa
norpebutento. Eciau notpedutens nuiieH BO3MOXXHOCTH UCIIOIb30BATh TOBAP BCIIEACTBUE 0OCTOATENBCTB, 3aBUCSIIUX
OT MPO/IaBIia (B YaCTHOCTH, TOBAP HYXJIACTCS B CIICIHATBHON YCTAHOBKE, MOAKIIOYCHAN I COOpKE, B HEM UMEIOTCS
HEJIOCTATKH), TAPAHTUIHBIN CPOK HE TEYET J0 YCTPAHCHHS MPOJABIOM TaKUX OOCTOSATENBCTB. ECIU IeHb TOCTaBKH,
YCTAHOBKH, MMOIKIIOUCHHUS, COOPKHM TOBapa, YCTPAHCHHUS 3aBUCSIIUX OT IPOAABIA OOCTOSTEILCTB, BCIICIACTBHC
KOTOPBIX MMOTPEOUTEh HE MOJMKET HCIIOJIb30BaTh TOBAp IO HA3HAYCHHIO, OIMPEICIUTh HEBO3MOXKHO, 3TH CPOKH
HCYHCISTIOTCS CO JTHS 3aKJIIOYSHHS TOTOBOPA KYIUTH - poxaxu. (B pex. PexepanpHoro 3akoHa ot 17.12.1999 N 212-
@3) (cM. TEKCT B MPeIbIAYIIEH peaaKInn)

Ao63ar1 uckiroueH. - ®enepanpHbiii 3aK0oH 0T 17.12.1999 N 212-03. (cM. TEKCT B MpeIbIAyIICH peAaKIIHT)

CpOK TOAHOCTHU TOBapa OonpeAcsICTCA NEpuOoAOM, HCHUCISIEMBIM CO IHA U3TOTOBJICHUSA TOBApa, B TCUHCHHUE KOTOPOI'O
OH MPUTOACH K UCITIOJIb30BaHUIO, NI HaTOﬁ, A0 HACTYIIJICHUA KOTOpOﬁ TOBAap NpUTOACH K UCITOJB30BAHUIO.

[IpomomKUTEIBPHOCTE CpOKa TOMAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH OO0S3aTCIBHBIM TPEOOBAHUSAM K
6e30macHOCTH TOBapa, YCTAHOBJICHHBIM CTaHAApPTaMHU.

3. I'apaHTHiiHBIE CPOKH MOTYT YCTAaHABIHMBAaThCS HAa KOMIUIEKTYIOIIHE W3JEIUS U COCTaBHBIE YaCTH OCHOBHOI'O
ToBapa. [ 'apaHTHIHBIE CPOKN Ha KOMIUIEKTYIOIINE M3/ENUSI U COCTABHBIC YACTH UCUHCIIAIOTCS] B TOM K€ MOPSIKE, ITO
Y TApaHTUIHBINA CPOK HA OCHOBHOM TOBAp.

laparTHitHBIC CPOKK HA KOMIUICKTYIOIINE M3/ICTHS M COCTABHBIC YaCTH TOBapa CUUTAIOTCS PAaBHBIMH T'apaHTHITHOMY
CPOKY Ha OCHOBHOE H3JIE]Ie, €CIIH MHOE HE YCTAHOBICHO IOrOBOPOM. B cityyae, eciii Ha KOMILICKTYOIIEe U3/eIne 1
COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJEH TapaHTUHHBIA CPOK MEHBIIEH MPOJOIKUTEILHOCTH, YeM
rapaHTHHHBIN CPOK Ha OCHOBHOE U3J/IENINE, NOTPEOUTENb BIPaBe NPEAbIBUTH TPEOOBAHMUS, CBSI3AHHBIE C HEJJOCTATKAMHU
KOMITJICKTYIOMICTO HU3ACIHA U COCTaBHOM 4YacTH TOBapa, mMpu Hux 06Hapy)KeHI/II/I B TCUCHUC FapaHTHﬁHOFO CpOKa Ha
OCHOBHOE€ H3JIeJINe, €CIM MHOE He MPEAyCMOTPEHO A0roBopoM. (B pen. denepanbHoro 3akona ot 17.12.1999 N 212-
@3) (cM. TEKCT B MpEIbIAYIIEH peaaKIInm)

Ecmn Ha KOMIUTIEKTyIOmIee W3ZIeNe YCTAaHOBJIEH TapaHTHHHBIA CpPOK OONBIIEH NpONOIKUTEIBHOCTH, YeM
rapaHTHHHBIN CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIpPaBe NMPEIbSIBUTH TPEOOBAHUS B OTHOLICHWH HELOCTAaTKOB
TOBapa IPH YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOIETO M3ZEIHs OOHApYXEeHBl B TEUCHHE IapaHTHHHOIO CpoKa Ha
3TO U37ENHe, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHblE B HAcTOsIIEH cTaTbe, JOBOJSTCS IO CBEICHUS MOTpeOHTeNss B MHGOpPMALMU O TOBape,
MPEAOCTABIAEMOM TOTPEOUTEITIO B COOTBETCTBHHM co cTaTheil 10 HacTosmero 3akoHa.

5. B ciyuasx, korja nmpeaycCMOTPEHHBIM IOTOBOPOM TrapaHTUHHBINA CPOK COCTaBIIIET MEHEE NIBYX JIET U HEJOCTaTKU
TOBapa OOHApY)XEHBI MOTPEOMTENIEM 10 MCTECUYCHUH TapaHTHHHOTO CPOKa, HO B IIpeNeNax NBYX JIET, MOTpeOUTeNs
BIIPaBe NPEIBSIBUTH NMPOJABIY (M3TOTOBUTENIO) TpeOOBaHMWS, MPEAYCMOTpEeHHBIE cTaThell 18 Hacrosmero 3akoHa,
€CITH JJOKAXET, YTO HEMOCTATKU TOBapa BO3HUKIIM JIO €r0 IEepelavd MOTPSOUTEI0 WK 110 IPUINHAM, BOSHUKIINM JI0
9TOr0 MOMeHTa. (1. 5 BBemeH DenepanbHbIM 3aKkoHOM 0T 17.12.1999 N 212-03)

6. B cimydae BBIABICHHUSI CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOMTENh BIIPAaBE MPEABSIBUTH HW3TOTOBHUTEIIO
TpeboBaHus 0 0€3BO3ME3THOM YCTPAaHEHUHM TaKMX HEIOCTATKOB, €CIIM JIOKaKET, YTO OHM BO3HHMKIM J0 Iepenadu
TOBapa HOTpe6I/ITeJ'IIO WiIn 1o npuyuHaM, BOZHUKIIMM 0 3TOTO MOMCHTA. YkazanHoe TpC6OBaHI/IC MOET OBITH
NPEIbIBICHO, €CJIM HEIOCTATKU TOBapa OOHAPYKEHBI [0 HCTEUSHUH JIBYX JIET CO JHS TIepeiadn ToBapa MnoTpeOuTelto,
HO B MpeleyiaXx YCTaHOBICHHOTO Ha TOBap CpPOKa CIYXOBI MM B TEUYEHHE ACCATH JIET CO ITHS Iepeiadd ToBapa
MOTPeOUTENIO0, €CTH CPOK CIIyKObI He ycTaHOBJIeH. Eciin maHHOE TpeOoBaHME HE YIOBIETBOPEHO B TCUCHHUE IBAALIATH
JTHEH CO JHS eT0 MPEIbSIBICHUS MOTPeONTENeM MiTH 00HAPYKCHHBIH UM HEJJOCTATOK TOBapa SBJISCTCS HEYCTPAHUMBIM,
MOTpeOUTENh BIIPaBEe IO CBOEMY BBHIOOPY MPEABSIBUTH U3TOTOBUTEIO HHBIC TPEOOBAHUS, IIPEIYCMOTPEHHBIC ITYHKTOM
3 crarbu 18 Hacrosmiero 3akoHa, WIM BEPHYTh TOBAp M3TOTOBUTENIO B COOTBETCTBMM C ITyHKTOM 1 cTatbu 18
HACTOSINEro 3akoHa M MOTPeOOBAaTh BO3BpaTa yILIAYeHHOW CyMMBL. (1. 6 B pen. DenepanbpHoro 3akona ot 17.12.1999
N 212-@3) (cM. TeKCT B MpeIbIAYyIIEH peaaKiInum)

Cratbs 20. YcTpaHeHrne HEIOCTaTKOB TOBApa M3TOTOBUTEIIEM (TIPOIABIIOM)



1. Henmocratku, oOHapyKeHHbIE B TOBape, JAOJDKHBI OBITH YCTPaHEHBI W3TOTOBHTENEM (IIPOJNABIIOM) WM
OpraHM3anyel, BBIIONHSIOMEH (QYHKIMM HW3roTOBHTENs (IpOJaBlla) HAa OCHOBAHMM JIOTOBOpa C  HHM,
HE3aMeUINTENIbHO, €CIM HHOW CPOK YCTpaHEHHs HEIOCTaTKOB TOBapa HE OMPEAENICH COVIAICHUEM CTOPOH B
nrckMeHHOH Qopme. (B pea. exepanbHoro 3akoHa ot 17.12.1999 N 212-03) (cM. TeKCT B npeapLAyLiel peaKiin)

2. B oTHOIIEHNH TOBapOB JUIUTEIBHOTO MOJB30BAHUS M3TOTOBUTENS (TPOAABELl) MM OpraHW3alys, BHITOIHSIIOMAS
¢yHKUMK M3rotoBuTeNs (IPOJaBlia) HA OCHOBAaHMHU JIOTOBOpA C HUM, OOs3aHbI NPU NPENbSBICHHH HOTpeOUTENEeM
YKa3aHHOTO TPEeOOBaHMS B TPEXJHEBHBIH CPOK OE3BO3ME3AHO MPENOCTaBHTH TOTPEOMTENI0 HAa MEPHOA PEMOHTA
aHAJIOTUYHBIN TOBap, 0OECIIeUrB JOCTAaBKY 3a CBOM cdeT. [lepeueHh TOBapOB IIMTENBHOTO TOJIb30BAHMS, HA KOTOPBIE
yKa3aHHOe TpeOOBaHME HE pacrpocTpaHsiercs, ycraHaBnuBaercs [IpaButensctBoM Poccuiickoit denepanuu. (B pen.
DenepanprHoro 3akoHa ot 17.12.1999 N 212-®3) (cM. TEKCT B peabIAyIIel PeaaKIm)

3. B cinydae ycTpaHeHHs] HEJJOCTaTKOB TOBapa TrapaHTUHHBIM CPOK Ha HEro MpoJijieBaeTCs Ha MEpUojl, B TEUCHHUE
KOTOPOTO TOBAp HE WCIOJB30BANICA. YKa3aHHBIA IEPUOJ HCYUCISACTCS CO JHA OOpamieHHs MOTpeOUTeNns C
TpeboBaHUEM 00 YCTPaHEHUHU HEAOCTATKOB TOBapa JI0 JTHS BbIIA4YH €T0 10 OKOHYaHWH PEMOHTA.

4. Ilpu ycTpaHEeHMH HEZOCTATKOB TOBapa IOCPEICTBOM 3aMEHbI KOMITIEKTYIOIIErO M3JeJIUS WIM COCTaBHOW 4acTu
OCHOBHOTO H3/ICHSA, Ha KOTOPHIC YCTAHOBIICHBI TapaHTHHHBIE CPOKH, Ha HOBBIE KOMIUIEKTYIOIIEE HW3ICIUE WIIH
COCTaBHYIO 9aCTh OCHOBHOTO M3/IEIHS yCTAHABIMBACTCS TapaHTHUHHBIA CPOK TOH K€ MPOIODKUTEIBFHOCTH, 9TO U Ha
3aMEHEHHbIE KOMIUIEKTYIOLEE U3/AEUE WM COCTaBHYIO YaCTh OCHOBHOI'O HM3JENHUs, €CIM WHOE HE MPEAyCMOTPEHO
JIOTOBOPOM, M TapaHTHWHBIA CPOK MCUUCISCTCS CO THS BBIIAYH MOTPEOUTEIIO ITOTO TOBAapa 0 OKOHYAHWH PEMOHTA.
(1. 4 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03) (cM. TEKCT B IPEAbIAYIIEH peJaKiium)

Cratps 21. 3amena ToBapa HEHAUIeKAIIETO KadyecTBa

1. B cnydae oOHapyxeHHs OTpeOUTENIeM HEAOCTaTKOB TOBapa U MPEAbIBICHHU TPeOOBaHHS O 3aMEHE TAKOTo TOBapa
npojasel] (M3rOTOBHUTENb) WM OPraHM3allys, BBINOJHSIONAS (YHKIMU IPOJaBla (M3rOTOBHUTEINS) HA OCHOBAaHUHU
JIOTOBOpAa C HHM, OOs3aHBI 3aMEHHTh TaKOW TOBAp B CEMHIHEBHBI CPOK CO [HS TPEABSIBICHHSA YKa3aHHOTO
TpeOoBaHuUs NOTpeOUTENEM, a TIPH HEOOXOIUMOCTH JOTIOIHUTEIFHON POBEPKH KadeCcTBa TAKOTO TOBAPA MPOAABIIOM
(M3roTOBUTENEM) WM OpraHU3alyei, BBIMOMHONeH (QyHKIIMH MpoaBIa (M3rOTOBUTEIIS) HA OCHOBAHUH JIOTOBOpA C
HUM, B TEUCHHE JIBA/IATH JTHEH CO JHS IPEIbIBICHUS YKa3aHHOTO TPEOOBaHMSI.

[Tpu oTcyrcTBHM Y pojaBLa (M3rOTOBUTEIIS) HIIM OPTaHU3alMH, BBIOIHSIOMEH (GYHKIMN NpoJaBLa (M3rOTOBUTEs)
Ha OCHOBAaHUHM JIOTOBOpA C HUM, HEOOXOIMMOTO JUIsl 3aMEHbI TOBapa Ha JIEHb MPEABSIBICHNS YKa3aHHOTO TpeOOBaHUS
npojasel] (M3rOTOBHUTENb) WM OPraHM3allys, BBINOIHSONAS (YHKIMU IPOJaBla (M3rOTOBHUTEINS) HA OCHOBAaHWUHU
J0TOoBOpa ¢ HUM, JOJIKHBI 3aMCHHUTH Takoi TOBAp B TCUCHUC MECALIA CO JTHA NPECABABICHUA YKa3aHHOT'O Tpe6OBaHI/I$[.
[To TpebGoBaHmio TMOTpeOUTENS TpoaaBer] (M3TOTOBHUTENb) WIIM OpPTaHW3AINS, BEHIIONHSAIONIAS (PYHKIMKA TpoJaBIa
(M3roTOBUTENA) HA OCHOBAHWH JIOTOBOPA C HUM, 003aHBI 0€3B03ME3HO MPEIOCTaBUTh TOTPEOUTEITIO C JOCTABKOW BO
BPEMEHHOE II0JIb30BaHWE HA IEPHOJA 3aMEHbl aHAJOTWYHBIH TOBAp JUIMTEIBHOTO IIOJIB30BaHMS, OOECIIEUYMB €ro
JOCTaBKY 3a CBOW CUeT. DTO IPAaBWJIO HE PacIpOCTPAHSETCS HAa TOBAaphl, MEpPEeYeHb KOTOPHIX YCTAHABIMBAETCS B
COOTBETCTBUU C MyHKTOM 2 cTaThu 20 HACTOAIIETO 3aKOHA.

Jus paiionos Kpaitnero CeBepa u Ipyrux paifoHOB C€30HHOT'O 3aB03a TOBapoOB TpeOOBaHME IOTPEOHUTEIISI O 3aMEHe

TOBapa MOJUIC)KHUT YIOBJICTBOPCHHIO TI0 3asIBICHUIO MOTPEOUTENS B CPOK, HCOOXOAUMBIN IS OYSPEIHONW TOCTABKU
COOTBETCTBYIOILIIETO TOBapa B O3TH pAaHOHBL, NMPH OTCYTCTBHM Yy TPOJAaBIa (M3TOTOBHTENS) WIM OpraHU3ALUH,
BEITIOJTHAIONICH (DYHKIMK MpoAaBla (M3TOTOBHUTENS) HA OCHOBAaHHH JIOTOBOpA C HHUM, HEOOXOOMMOTO IS 3aMCHBI
TOBapa Ha JICHb NPEIBIBICHUS YKa3aHHOTO TPEOOBAHMS.

2. ToBap HeHaJUIeKaIEro KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTb Ha TOBap, HE OBIBIIMH B
YIIOTpEOICHHN.

ITpu 3amMeHe ToBapa rapaHTUITHBIN CPOK UCUUCISIETCS 3aHOBO CO JIHS MEpeiaul TOBapa MOTPEOUTENIO.

Cratbst 22. CpoKH yIOBIETBOPSHHS OTACIBHBIX TPeOOBAaHUH MOTPeOUTENSA



TpeboBaHust MOTpeOUTENS O COpa3MEPHOM YMEHBIICHHH TIOKYITHOW IIEHBI TOBapa, BO3MEIICHHH pacxXoJO0B Ha
UCTIpaBJICHHE HEJOCTaTKOB TOBapa MOTpeOWTEeNeM WIM TPEThHM JIMIOM, a TakXke O BO3MEIICHHH YOBITKOB,
MIPUYMHEHHBIX IIOTPEOUTENI0 PACTOPKEHWEM JIOTOBOpa KyIUIM - TNPOAAXH (BO3BPaTOM TOBapa HEHAUICKAIIETO
Ka4eCTBA W3TOTOBHUTEINIO), MOAJEKAT YAOBIECTBOPEHHIO MPOJABIOM (M3TOTOBUTENEM) WJINM OpraHU3alUeH,
BBINOJHSAIONIEH (yHKIIMK MpoJaBla (M3rOTOBUTENS) HA OCHOBAaHHWH JIOTOBOPA C HUM, B TEUEHHE JIECATH JHEH CO JTHS
MIPEABSIBICHNS] COOTBETCTBYIOLIETO TPEOOBAHMS.

Cratbst 23. OTBETCTBEHHOCTH IPOJIaBIla (M3TOTOBUTENS) 32 IPOCPOUYKY BEITIOITHEHUS TpeOOBaHUH MTOTpeOUTENS

cratbsiMu 20, 21 1 22 Hacrosiero 3akoHa CPOKOB, a TAK)KE 32 HEBBINOIHEHHE (3aJIep)KKY BBIIOJIHEHHS) TpeOOBaHUS
MOTpeOuTENs 0 MPEOCTABIICHUH eMy Ha TIEPHOJ PEeMOHTA (3aMeHbI) aHAJIOTHYHOTO TOBapa MpoJiaBel] (M3TOTOBUTEIND)
WJIM OpraHu3alus, BBIMOIHSONAs (GYHKIMU POJiaBLa (M3rOTOBHUTENS ) HA OCHOBAHUH JJOTOBOPA C HUM, JOIYCTUBILHUE
TaKue HapyLICHUs, YIUIAaYMBAIOT MOTPEOUTEIIO 32 KaXIbIi AEHb IMPOCPOYKH HEYCTOWKY (TIEHIO) B pa3Mepe OJHOTO
MIPOLIEHTA IIEHBI TOBAPA.

I_[eHa TOBapa OHpeAcIsaACTCa, HUCXO0Ad H3 C€ro ICHBI, CyIIIeCTBOBaBIHeﬁ B TOM MECTC, B KOTOPOM Tpe6OBaHI/IG
HOTpe6I/ITeJ'I$[ JOJIDKHO OBLIO OBITH YAOBJIECTBOPCHO IMPOAABLIOM (I/IBFOTOBI/ITQHCM) nim OpFaHHSaHI/Ieﬁ, BBIIOJIHSAIONICH
(l)yHKIlI/II/I npoaaBia (I/I3FOTOBI/ITeJ'I$I) Ha OCHOBAaHUU O0TOBOpa C HUM, B JICHb ,Z[06p0BOJ'H)HOFO YAOBJICTBOPCHUS TAKOI'O
TpeﬁOBaHI/ISI WK B ICHb BEIHCCCHUA cy,ue6Horo peuicHus, €Cjin Tpe60BaHI/Ie [[O6pOBOJ'II)H0 YAOBJICTBOPEHO HE OBLIO.

ctatbsaMu 20 - 22 HacTosmero 3akoHa, MOTPEOMTENh BIPaBe IO CBOEMY BBIOOPY HpPEABSBUTH MHBIE TPeOOBaHMUS,
yCTaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratbs 24. PacueTsl ¢ moTpeOUTENeM B CIydae MPHOOPETEHHSI UM TOBapa HEHAIICKAIETO Ka4ecTBa

1. Ilpu 3ameHe ToBapa HEHaIJIEKAILETO KauyecTBa Ha TOBAap aHAIOTMYHOW Mapku (MOJeNu, apTHKyJa) mepepacyer
LICHBI TOBapa He MPOU3BOAUTCS.

2. Ilpu 3aMeHe TOBapa HEHAIJICXKAIIEro KayecTBa Ha TAKOil jke TOBap APYroil Mapku (MOJENH, apTHKYJIa) B Cliydae,

ecIM IIeHa TOBapa, MOAJEXKAIEro 3aMEeHe, HIKE IIeHbI TOBapa, NMPEAOCTAaBIEHHOIO B3aMEH, HOTPEOUTENb NOJDKEH
JOIUIATUTh pa3HUIy B II€Hax; B ciIydae, €CIM LleHa TOBapa, IO/UISKAILEro 3aMeHe, BbILE LEHBl TOBApa,
IPEJOCTaBICHHOTO B3aMEH, Pa3sHUIIa B [IEHAX BBIIUIAUMBACTCs IOTpeduTemo. lleHa ToBapa, MOJJIEKAIIEro 3aMeHe,
omperensercs Ha MOMEHT €ro 3aMeHbl, a eCld TpeOOBaHHE IOTpPeOUTENs HE YIOBICTBOPEHO NPOJABLOM, IeHA
3aMEHSIEeMOT0 TOBapa U LieHa IepelaBaeMoro B3aMeH TOBapa ONPEIEIIOTCS Ha MOMEHT BEIHECEHHUS CYIOM PEILECHUS O
3aMeHe ToBapa. (B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3) (cM. TeKCT B PEABIIYIIECH PEIaKIIIH)

3. B ciyyae mpenbsiBieHns1 moTpeduTeNneM TpeOOBaHUS O COpPa3MEpHOM YMEHBIICHWH ITOKYITHOW IIEHBI TOBapa B
pacyeT NpUHUMAETCS 1IeHa TOBapa Ha MOMEHT IpeIbsABICHUs NOTpeOuTeneM TpeGoBaHUs 00 YIEHKE W, €CIIH OHO
JOOPOBOJIBHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CyJOM PEIICHUS] O COPa3MEpHOM YMEHBILICHUHU ITOKYIHOM
neHsl. (1. 3 B pex. @enepanpHoro 3akona ot 17.12.1999 N 212-d3) (cM. TeKcT B peAbLIyIIei pelaKiyn)

4. Tlpu pacTop>KeHUU JOTOBOpa KYIUTH - MPOJAKU MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHHS PA3HUIIBI MEXKITY
IICHON TOBapa, YCTAHOBJICHHOW JOrOBOPOM, W IICHOW COOTBETCTBYIOIIEIO TOBapa HAa MOMEHT 100POBOJIBHOIO
YIOBJIETBOPEHUS TAKOTO TPEOOBAHMS HITH, eCIi TPeOOBaHUE JOOPOBOJIBHO HE YOBIETBOPEHO, HA MOMEHT BBHIHECCHUS
cynom perrenus. (1. 4 Beener OenepaabHbIM 3aK0HOM 0T 17.12.1999 N 212-03)

5. Iorpeburensm, KOTOPEIM TOBap OBUT MPOAAH B KPEIUT, B CIydac PAacTOPIKEHUS IOTOBOPA KYILTH - MPOIAKU
BO3BpaIacTCs YITAaYeHHAas 3a TOBap JCHEXKHAs CyMMa B pa3Mepe MOTalleHHOTO KO JHIO BO3BpaTa TOBapa KpeauTa, a
TaKXKe BO3MEIIAeTCs IUIaTa 3a MpenocTaBieHue kpemuta. (B pen. denmepanpHoro 3akona ot 17.12.1999 N 212-03)
(cM. TeKCT B IpeabIIyLIe pelaKIum)

Cratbs 25. [IpaBo moTpeburens Ha OOMEH ToBapa Ha IekKaIIero KauecTa



1. IToTpeburens BopaBe 0OMEHATh HETPOJOBOJILCTBEHHBIM TOBAp HaIeXKAalIero KadecTBa Ha aHAJIOTHYHBIA TOBap y
IPOAABIIA, Y KOTOPOTrO 3TOT TOBAap ObLI NPHOOPETEH, €CIM YKa3aHHBIA ToBap He mojomeln o ¢opme, rabapuram,
(hacoHy, paciBeTKe, pa3Mepy WK KOMIDIeKTanuu. (B pen. @enepanpaoro 3akoHa oT 17.12.1999 N 212-®3) (cM. TekeT
B MIpEBIAYIIEH peaaKIIng)

HOTp€6I/ITGHI> HUMCECT IMpaBO Ha oOMeH HEOPOAOBOJILCTBEHHOTI'O TOBAapa HAAJICKAICTO KadeCTBa B TCUCHUC
YCThIpHAAATH ,IlHeﬁ, HE CHUTas AHA €TI0 NOKYIIKH.

O6meH HEMIPOAOBOJLCTBCHHOI'O TOBapa HAJIC)KAIICTO KadueCTBa IMPOU3BOAUTCH, €CIN yKaSaHHLIﬁ TOBap HE OLLI B
yHOTpe6J'IeHI/II/I, COXpPaHCHBI €TI0 TOBapHLIﬁ BU, HOTpe6I/ITeJ'ILCKI/Ie CBOﬁCTBa, HHOM6LI, (1)&6pI/I‘IHI)Ie SAPJBbIKU, @ TAKKE
TOBapHHﬁ YEK MJIH KaCCOBBIM YCK, BBIJAHHBIC HOTpC6I/ITeH}0 BMECTE C MPOJaHHBIM YKa3aHHBIM TOBapOM.

HepequL TOBapOB, HC nogJiexXalmux O6M6Hy II0 OCHOBAHMAM, yKaSaHHBIM B HaCTOHIHeﬁ CTaThe, yTBCp)K)IaeTCSI
IIpaButensctBoM Poccuiickoit @enepanui.

2. B cnyuae, ecnu aHaJOTMYHBIA TOBAap OTCYTCTBYET B IPOJAAXKE HA JIeHb OOpamieHHs MOTpeOHUTelNs K IpoJaBLy,

MOTPEeOUTENh BIIPaBE 10 CBOEMY BBIOOPY pPACTOPTHYTH JOTOBOpP KYIUTM - TIPOAAXH M IOTpeboBaTh BO3Bpara
YIUIAYCHHON 3a YKa3aHHbBIA TOBAap JCHEXKHOW CyMMBI WM OOMEHSTH €r0 Ha aHAJOTHYHBIH TOBap IPH HEPBOM
HOCTYINICHUH COOTBETCTBYIOIIEro ToBapa B mpopaxy. IIpoxaser o0s13aH cooOIMTE NOTPeOUTEINI0, TOTPeOOBaBIIEMY
oOMeHa HeNnpoJOBOJIBCTBEHHOI'O TOBapa HAJUIEKAIlero KadecTBa, O €ro IIOCTYIUICHHH B Ipojaaxy. (B pen.
®enepanbpHOro 3akoHa oT 17.12.1999 N 212-D3) (cM. TeKCT B IpeAbIIyIIeH pelaKIlinm)

Cratps 26. [IpaBuiia OTAENbHBIX BUIOB JOTOBOPOB KYILIH - IPOJAXKH

[TpaBuia OTAENBHBIX BHIOB JOTOBOPOB KYIUTH - NMPOJAAXH, a TaKKE TMPaBHUiIa MPOJAKH OTACNIBHBIX BHIOB TOBAPOB
yrBepxaatorcs [IpaBurenscrBoM Poccuiickoit @enepanum.

I'nasa II1. BAILIUTA TIPAB IIOTPEBUTEJIEN ITPY BBITIOJTHEHWUM
PABOT (OKA3AHUU YCIIVT)

Cratbs 27. Cpoku BBIIOSHEHUS paboT (OKa3aHUs YCIyT)

1. McniomauTeNb 00s3aH OCYIIECTBUTH BBHIOTHEHNE PaOOTH (OKa3aHHE YCIYTH) B CPOK, YCTAHOBICHHBIN MPaBUIaMU
BBINOJTHEHUS OTACJIBHBIX BHUIOB PadOT (OKa3aHWS OTAENBHBIX BHJIOB YCIYT) WM JJOTOBOPOM O BBINOJHEHHH paboT
(oxa3anun yciyr). B goroBope o BBIONHEHHH pabOT (OKa3aHHM YCIYr) MOXKET HPEIyCMaTpUBAaThCA CPOK
BBITIOJIHEHHUS Pa0OTHI (OKa3aHWsl YCIYTHW), €CIM YKa3aHHBIMHM IIpPaBWIaMH OH HE MNPEAyCMOTPEH, a TaKXe CPOK
MEHBIIIEH TPOJIOJDKUTENEHOCTH, YEM CPOK, YCTaHOBJICHHBIH YKa3aHHBIMU IIPaBUIAMH.

2. Cpok BBITIOJIHEHHUS pabOThI (OKa3aHUs YCIYTH) MOXKET ONPEeNIaThCs 1aToH (MIeprooM), K KOTOPOH JOKHO OBITh

3aKOHYEHO BBINIOJIHEHUE PaboThl (OKa3aHue yclyru) win (M) narod (IepHogoM), K KOTOPOW HCIOIHHUTENb J0JIKEH
MIPUCTYIIUTH K BBHIITONHEHUIO paboThl (oKa3zaHMIO yciyrH). (B pen. @exepamsHoro 3akoHa oT 17.12.1999 N 212-D3)
(cM. TeKCT B IpeABITyIIeH peTaKIlium)

3. B ciydae, ecnu BhInosHEeHHE paboThI (OKa3aHUE YCIYT'H) OCYIISCTBISETCS IO YacTsM (JIOCTaBKa IIEPHOIMYECKOM
MIeYaTH, TEXHUIECKOe 00CIy)KNBaHNE) B TEUEHHE CpPOKa JCHCTBUS 10rOBOpa O BHIIOJIHEHUH PadOT (OKa3aHUM YCIyT),
JIOJDKHBI TIPETyCMaTpPUBaThCS COOTBETCTBYIOIUE CPOKH (TIEPHO/IbI) BBIOJIHEHHS TAKUX pa0oT (OKa3aHUs YCIIyT).

[To cornameHur0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPIICHUS OTICIBHBIX ITAIOB
paboTeI (MpoMexkyTOUHBIE CPOKH). (T1. 3 BBeneH PenepalibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crartbs 28. T[lociencTsust HapyIIEHHs UCTIOJHUTENIEM CPOKOB BBIITOJHEHUS padoT (OKa3aHHs YCIIyT)



1. Ecnu ucnonHWTENh HApYIIWI CPOKH BBIMOJHEHHS paboThl (OKa3aHUS yCIyTH) - CPOKM Hadala M OKOHYAHHS
BBINTOJIHEHHSI PA0OTHI (OKa3aHUs YCIYTH) M MIPOMEKYTOYHBIE CPOKH BBIITOTHEHUS pabOTH! (OKa3aHUs yCIyTH) WIH BO
BpeMsI BBITIOJMHEHHS DPAaOOTHI (OKa3aHWA YCIHYTH) CTAN0 OYEBHIHBIM, YTO OHa HE OyJeT BBIIOJHEHA B CPOK,
moTpeOuTENh 1Mo cBoeMy BBIOOPY Bmpase: (B pen. DemepampHoro 3akoHa ot 17.12.1999 N 212-®3) (cMm. TekcT B
TIpeAbITyIIeit pelaKIIim )

Ha3HAYUTh HCIIOJHMTENIO HOBBIN cpok; (B pen. PenepambHoro 3akoHa ot 17.12.1999 N 212-@3) (cMm. TekcT B
NpeAbIayIIei peaKiym)

NOPYYHUTDH BBIIIOJIHCHUC paGOTLI (OKaSaHI/Ie yCHyFI/I) TPECTbUM JIMLIAM 34 PasyMHYIO LICHY WU BBIIIOJHUTL €€ CBOMMU
CHJIaMH 1 l'IOTpe6OBaTI:. OT UCIIOJTHUTEIA BO3MEIICHUA ITOHCCECHHBIX PACXO0/10B,

MOTpeOOBaTh YMEHBILICHNUS LIEHBI 32 BHIIIOJIHEHHE pa0O0Thl (OKa3aHUE YCIYTH);
PacTOPTHYTH JOTOBOP O BHIITOIHEHUH PaOOTHI (OKa3aHUH YCIYTH).

ITorpebutens BHpaBe MOTPeOOBAaTH TAKXKE IIOJIHOTO BO3MEIIEHHSA YOBITKOB, NPHYMHEHHBIX €My B CBS3H C
HapyIIEHHEM CPOKOB BBIITOJIHEHHS paboThl (OKa3aHMs yCIIyTH). Y OBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIC JIIS
YIOBIETBOPECHUSI COOTBETCTBYIOIINX TpeboBanuil motpedutens. (B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-
®3) (CM. TEKCT B MPEIBIAYIICH pEAaKIIUH)

2. HaznaueHHbIe OTpeOUTENIEM HOBBIE CPOKH BBITIOJIHEHHUS Pa0OOTHI (OKa3aHMs YCIYTH) yKa3bIBalOTCSI B JIOTOBOPE O
BBINTOJIHEHUH Pa0OTHI (OKa3aHUU yciuyrH). (B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-®3) (cM. TeKCT B
MpebIIyIeH pelakiug)

B ciygae mpocpoukdm HOBBIX CPOKOB IOTPEOWTENb BIPABE IPEABIBUTH HCHOIHUTENIO HWHBIE TpeOOBaHMUS,
YCTaHOBIICHHBIE ITYHKTOM | HACTOSIIEH CTAaThH.

3. Llena BeIMOJHEHHOW pabOTHI (OKa3aHHOW YCIIyT'H), BO3BpaliaeMas IOTPEOUTEII0 MPH PAaCTOP)KEHUH JO0TOBOPA O
BBINOJTHEHNH PA0OTHI (OKa3aHUM YCIIyTH), a TAaKXKe yYUThIBaeMas MPU YMEHBIIECHWH IICHBI BBIOJIHEHHOW PabOTHI
(oKa3aHHOM yCIIyTH), ONPEAEISIeTCs B COOTBETCTBUU C ITyHKTOM 3 CTaTbU 24 HACTOALIETO 3aKOHA.

4. Ilpu pacTOp>KEHHWHU JIOTOBOpa O BBHINOJHEHHH Pa0OTHl (OKAa3aHHM YCIIyT'M) WCIIONHUTENL HE BIpaBe TpeOOBaTh
BO3MCIICHNA CBOUX 3aTpaT, NPOU3BCACHHBIX B IMPOIECCEC BBINTOJTHCHUA pa60T1)1 (OKaBaHI/If{ yCJ'[yT‘I/I), a TAaKXC IIJIaThl 3a
BBITIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTy), 3a MUCKIIIOYEHHEM Cilydasl, €CJIM MOTPeOUTENbh NPUHSI BBITOJHEHHYIO
paboty (okazaHHyO ycuyry). (B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-®3) (cM. TeKCT B TpeAbIIyIIeH
penaKmnmm)

Ao63ar1 uckiroueH. - ®enepanpHbiii 3aK0oH 0T 17.12.1999 N 212-03. (cM. TEKCT B MPpeabIAyIICH peAaKIIHT)

5. B ciyuae HapylieHHs yCTaHOBICHHBIX CPOKOB BBIIOJHEHHs pabOTHl (OKa3aHMS YCIYI'H) WM Ha3HAYEeHHBIX
NOTpeOuTENeM Ha OCHOBAaHMH ITyHKTa | HACTOSILEH CTaThH HOBBIX CPOKOB HUCIIOJHUTEND YIIJIAYMBAET MOTPEOUTEITIO 32
Ka)KJbli1 IeHb (4ac, eCliM CPOK OIpEe/ENIeH B Yacax) MPOCPOUKU HEYCTOMKY (IIEHI0) B pa3Mepe TpeX NMPOLEHTOB LIEHEI
BBIMOJIHECHHUST PAOOTHI (OKa3aHUs YCIIyTH), a €CJAM IIeHA BBITOJHCHHS pabOThI (OKa3aHHsS YCIYyTH) JOTOBOPOM O
BBINIOJIHEHUH PabOT (OKa3aHMM YCIIYr) HE omperesieHa - oOuied 1eHbl 3aka3a. /IoroBopoM O BBINOJNHEHUH padoT
(OKa3aHMU YCIYT) MEXIy IOTPeOUTENIeM M HCIIONHUTENEM MOXKET OBITh YCTaHOBIIEH Oollee BBICOKHH pa3Mep
HeycTolku (menn). (B pexn. @enepansHoro 3akoHa oT 17.12.1999 N 212-03) (cM. TEKCT B MpeabIAyIIEH peaaKIum)

Heycroiika (11eHs) 3a HapyIIeHHe CPOKOB HAadalla BBITOJIHEHHUS padoThI (OKa3aHUsl YCIIyTH), €€ 3Tara B3bICKUBAETCS 32

Kbl JeHb (4ac, eclii CPOK ONpPEACNICH B Yacax) MPOCPOYKH BIUIOTH IO Havanua BHINOJHEHHS paboThl (OKa3aHUs
YCIIYTH), €€ dTara WK NpeIbsIBICHNs TTOTpeOrTeIeM TpeOOBaHUH, TPEAYCMOTPEHHBIX ITYHKTOM | HacTosel CTaThy.
(B pen. @enepanbroro 3akoHa ot 17.12.1999 N 212-®3) (cM. TEKCT B IpeIbIAYIIEH peaaKIim)

Heycrolika (meHs) 3a HapylmleHHE CpPOKOB OKOHYAHHUS BBINOJIHEHHS paboThl (OKa3aHMA YCIyTH), ee 3Tama
B3BICKUBACTCSl 32 KaXK/blil IeHb (4ac, €CIM CPOK OINpPE/EIICH B Yacax) MPOCPOYKU BIUIOTh O OKOHYAHHMS BHITOJIHEHHS
paboTs! (OKa3aHUsS YCIYTH), €¢ dTara Wi IPeAbIBICHUS MOTpeOuTeIeM TpeOOBaHHM, MTPEIYCMOTPEHHBIX TYHKTOM |
HacTosmel cratel. (B pea. @enepansHoro 3akoHa ot 17.12.1999 N 212-03) (cM. TEKCT B MpeabIAyIIEH peaaKIIum)

CymMa B3BICKaHHOHM TOTpeOHTEIIeM HEYCTOMKH (IICHWM) HE MOXKET IPEBBINIATH IICHY OTACIBHOTO BHJIA BBITOIHCHUS
paboTs! (0OKa3aHusl yCIyru) win OOIIyI0 IEHYy 3aKa3a, eCid IeHa BBIMOIHEHUS OTIeIbHOTO BUIa paboThl (OKa3aHUs
YCIYTH) HE ONpEJIeiCHa JOTOBOPOM O BBITOTHCHUN PaOOTHI (OKa3aHUH YCIYTH).

Pasmep Heycroliku (IICHH) ONPENENSETCs, MCXOMAS W3 IICHBI BBITIOJHEHUS Pa0OTHl (OKa3aHWs YCIYTH), a CCIH
yKa3aHHas lieHa He OIpejesieHa, MCXOoJsd M3 OOIleil IeHbl 3aKa3a, CyLIECTBOBAaBIIEH B TOM MeCTe, B KOTOPOM
TpeOOBaHUE NOTPEOUTENS JODKHO OBbUIO OBITh  YIOBJIETBOPEHO HCIIOJHUTENEM B JEHb J0OPOBOJBHOTO



YIIOBIIETBOPEHUSI TaKOTO TPEOOBaHMS WM B JICHb BBIHECEHUS CyIeOHOrO pelieHus, eciu TpeOoBaHHE MOTPEOUTEN
JI0OPOBOJILHO YJIOBJIETBOPEHO HE OBLIO.

6. TpeboBanust TOTPEOUTENS, YCTAHOBICHHBIC ITyHKTOM | HACTOSINEH CTaThu, HE TOMIEKAT yJOBIETBOPEHUIO, €CIIN
WCIIOJIHUTEINb JTOKAXKET, YTO HAPYIICHWE CPOKOB BBIIONHEHMSI pabOThl (OKa3aHUs YCIYTH) MPOW3OLUIO BCIEICTBUE
HEIPEOIOIMMON CHIIBI WM 110 BUHE MOTPEOUTEIS.

Crarsbs 29. I[IpaBa notpedures mpu 0OHapYKEHUH HEJOCTATKOB BBINOJHEHHOM padoThl (OKa3aHHOI yCITyrH)

1. IloTpeburens npu OOHAPYKEHUH HEJIOCTATKOB BBHIMOJHEHHOH pa0oThl (OKa3aHHOW YCIYyrHW) BIIpaBe IO CBOEMY
BBIOOpY MOTpeOOBAaTh:

6e3B03ME3IHOTO YCTPAaHEHHSI HEIOCTaTKOB BBHIIOJTHEHHON pabOTHI (0Ka3aHHOM YCIIyTH);
COOTBETCTBYIOIIETO YMEHbBIICHUS [IEHBI BBINOJHEHHOI paboThl (0OKa3aHHOI yCIIyrH);

6€3B0O3ME3THOTO M3TOTOBIICHMS JIPYroil BEIIM M3 OJHOPOJHOTO MaTepualla TaKoro XK€ KadecTBa WM HOBTOPHOTO
BBINOJHEHUS paboThl. [Ipu 3TOM noTpeduTens 00s3aH BO3BPATUTh PaHEE EPEJAHHYIO €My HNCIIOIHHUTENIEM BEIllb;

BO3MCHICHNA MOHCCCHHBIX UM PAaCXOJ0B IO YCTPAHCHUIO HEAOCTATKOB BBIIOJIHCHHOU pa6OTLI (0Ka33HH0171 ycnyrI/I)
CBOUMHU CUJIIaMH WUJIK TPECTbUMMU JIMIIAMU.

VY noBnerBopeHne TpeboBaHUI NOTpeOUTENsS 0 0€3BO3ME3JHOM YCTPAaHEHHH HEIOCTAaTKOB, 00 M3TrOTOBJIEHHH JPYron
BEILY WIN O TIOBTOPHOM BBIITOJIHEHUH Pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXKJaeT MCIOIHUTEINS OT OTBETCTBEHHOCTH
B (QopMe HEYyCTOWKHM 3a HapyIICHHE CPOKAa OKOHYAHHs BBIOJHCHUS paOoThl (OKa3zaHus yciayru). (B pem.
®enepanbHOro 3akoHa oT 17.12.1999 N 212-d3) (cM. TeKCT B IpeAbIIyIel pelaKIiium)

[HoTpeOuTens BIpaBe PacTOPTHYTH AOTOBOP O BBIOJHEHWH pabOTHl (OKa3aHWW YCIIYTH) W MOTPeOOBaTh IMOIHOTO
BO3MEIIECHNUs YOBITKOB, €CIM B YCTAHOBJICHHBIH YKa3aHHBIM IOTOBOPOM CPOK HEIOCTATKH BBHIIOJIHEHHOH pPa0OTHI
(oxa3zaHHOW yCIyrM) He YCTpaHEHBl HCToyHHUTENeM. I[loTpeOuTens Takke BIIpaBE pPacTOPrHYTH JIOTOBOP O
BBITIOTHEHUH Pa0bOThI (OKa3aHHU YCIIYTH), €CIM UM OOHapyKEHbI CYILECTBCHHbBIC HEJOCTATKH BBHIITOJHEHHOU paOOThI
(oxa3aHHOM YCITyTH) WJIM UHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHI J0rOBOpa.

[orpebutens BHpaBe NOTPeOOBAaTH TAKXKE IIOJIHOIO BO3MEIIEHHS YOBITKOB, NPHYMHEHHBIX €My B CBS3U C
HEIOCTaTKaMH BBITIOJTHEHHON pPaboThl (OKa3aHHOW yCiIyrH). YOBITKHM BO3MEIIAIOTCA B CPOKH, YCTAHOBJICHHBIC IS
YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTEIS.

2. lleHna BHIIONHEHHOH pa0OTHI (OKAa3aHHOW YCITyTH), BO3BpamaeMas IOTPEOUTEI0 TPH PACTOPKEHHH JOTOBOpA O
BBINIOJIHEHUH PAOOTHl (OKa3aHWHM YCIYTH), a TAKKe YYUTHIBaeMas NPH yMEHBIUCHUH LEHBI BBIIOJHEHHOH pabOTHI
(oxa3aHHOM YCITYTH), OTIPEIEISIETCSl B COOTBETCTBHH C ITYHKTOM 3 cTaThi 24 HACTOSIIETO 3aKOHA.

3. TpeboBanusi, cBA3aHHBIE C HEAOCTATKAMH BBIIIOJIHEHHOW pabOTHl (OKa3aHHOW YCIYTH), MOTYT OBITH NPEIbsBICHBI
TP TIPUHSTUY BBITOJTHEHHOH paboThl (OKa3aHHOM YCIyTH) WM B XOZI€ BBIIOIHEHUST paOO0ThI (OKa3aHuUs yCIayru) oo,
€CII HEBO3MOYKHO OOHApYXXHMTh HEJOCTATKH IPH NPUHITUH BBIITOJHEHHON paboThl (OKa3aHHOH yCIyru), B TEUCHUE
CPOKOB, YCTAHOBJICHHBIX HACTOSAIINM ITYHKTOM.

[ToTpeOuTenp BIpaBe MPEeNbsBIATh TPEOOBAHMS, CBS3aHHBIC C HEJOCTATKaMU BBIIOJHEHHOW PaboThl (OKa3aHHOM
YCIIyTH), €CIi OHM OOHAapy)XEHbl B TE€UEHHE TapaHTHIHOTO CpPOKa, a IPH €ro OTCYTCTBHM B pPa3yMHBIM CPOK, B
Mpefenax ABYX JIET CO JHSA NPUHSTHS BBIIIOJHEHHOW paOoThl (OKAa3aHHOM YCIYrW) WM ISITH JET B OTHOLICHUH
HE/IOCTaTKOB B CTPOSHUU M MHOM HEJIBI)KUMOM nMytnectse. (1. 3 B pea. dexepanbhoro 3akoHa ot 17.12.1999 N 212-
@3) (cM. TEKCT B pepLIyIell pelaKkiyun)

4. VcriofHUTENh OTBEYAET 3a HEAOCTATKH PaboThl (YCIYrH), Ha KOTOPYIO HE YCTaHOBJICH TapaHTHHHBIA CPOK, €CIIH
HOTPEOUTENb JOKAKET, YTO OHU BO3HUKIIN JI0 €€ NPUHSTUS UM WU 110 TPUYHHAM, BOZHUKILIHM J0 TOT0O MOMEHTA.

B orHOmenun paboTs! (YCmyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHUIHBIN CPOK, HMCIOJIHWUTENF OTBEYAET 3a ee
HEJIOCTATKHU, €CIM He JOKaXKEeT, YTO OHM BO3HUKJIM IIOCIE MPUHATUS paboThl (YCIyrd) MOTpeOUTENEeM BCIEICTBUE
HapyIICHUs. UM TIPABWJI HCTIONB30BAHUA PE3yabTaTa padoTHl (YCIyrH), ASHCTBUHM TPEThUX JHI WM HETPEOIOIMMON
cmisl. (1. 4 BBeneH @enepanbHeIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cayuasx, Korjga NmpeaycMOTPEHHBIH JOrOBOPOM TapaHTHHHBIA CPOK COCTaBIISIET MEHEe NBYX JIET (ISITH JIET Ha
HE/IBI)KMMOE MMYIIIECTBO) U HEJIOCTATKU paboThl (YCIyrn) oOHapy>KeHbI MOTPeOHUTENeM 110 NCTEYEHHH rapaHTHHHOTO
CpoKa, HO B Mpejenax JByX JeT (MATH JIeT Ha HEABWXKHMOE HMYIIECTBO), IOTPEOUTENb BIpaBe MNPeIbsIBUTH



Tpe6OBaHI/I$[, HpellyCMOTpeHHBIe HyHKTOM 1 HaCTOS[HIeﬁ CTaTbhH, C€CJIU JOKAXECT, YTO TAKUC HECAOCTATKH BO3HUKIIM 10
OPUHATHS UM pe3ynbTara paborel (YCIAyrd) WM NO NpPUYMHAM, BO3HHMKLIMM JI0 3TOr0 MOMeHTa. (1. 5 BBeleH
®OenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimydae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB pPaOOTHI (YCIyrd) MOTPEOMTENh BIIPaBe NPEABSIBUTH
HCIIOJTHUTEITIO TpeOOBaHHE O OE3BO3ME3THOM YCTPaHEHWH HEAOCTATKOB, €CJIN JTOKAXET, YTO HEAOCTATKH BO3HHUKIH 110
MIPUHATUSL UM pe3ysibTata paboThl (YCIyrd) WM 1O NMPUYMHAM, BOZHHMKIIMM JI0 3TOTO MOMEHTa. DTO TpeboBaHHE
MOXKET OBITh NMPEABSBICHO, €CIIM TaKUe HEIOCTaTKH OOHApPYXEHBI MO UCTEUCHUH JIBYX JIET (IISITH JIET B OTHOIICHHH
HEJIBIDKIMOTO MMYIIECTBA) CO JHS NPUHATHUS pe3yinbrara padoThl (YCIyrn), HO B Ipeleniax yCTaHOBJIEHHOIO Ha
pe3ynbTaT paboThl (YCIIYTH) CPOKa CIYXKOBI WIIM B TCUCHHE JIECATH JIET CO JHS MPUHATHUS pe3yibTara paboThl (YCIYTH)
HOTpeOuTeNeM, eClid CPOK CIyKObI He ycTaHoBieH. Eciiu anHoe TpeOoBaHue He YOBJIETBOPEHO B TEUCHHE ABAILATH
IOHEH cO JOHS €ro NpeIbsABICHUS IOTpeOUTeNeM WM OOHApYXEHHBIH HENOCTATOK SBISETCS HEYCTPaHHUMBIM,
moTpeOUTENs TI0 CBOEMY BBIOOpPY BIpaBe TpeboBath: (B pen. PemepanmpHoro 3akoHa ot 17.12.1999 N 212-03) (cm.
TEKCT B MPEbIIyIIeH pelaKIin)

COOTBETCTBYIOIIETO YMEHBIIECHHUS [IEHbI 32 BHIIIOIHEHHYIO PaboTy (OKa3aHHYIO YCIyTY);

BO3MCHIICHUA TMMOHECCHHBIX UM PAaCcXOJ0B IO YCTPAHCHUIO HEAOCTAaTKOB BBIIOJIHCHHOM pa6OTLI (OK%aHHOﬁ ycnyrn)
CBOMMHU CUJIaMH WUJIK TPECTbUMMU JIMLIAMU;

pacTopIKEeHHUs IOTOBOPA O BBIIIOJIHEHUH paboThI (OKa3aHUH YCIIYyTH) U BO3MELICHHs YOBITKOB.

Crartbs 30. Cpokn ycTpaHEHHS HEZOCTATKOB BBHIIIOJIHEHHON paboThI (OKa3aHHON YCIIyTH)

Hemocratkn pab®otel (yCiyru) HODKHBI OBITH YCTPaHEHBI HCIIONHUTENEM B pa3yMHBIH CpPOK, Ha3HAYCHHBINA
notpebutenem. (B pex. @exepansHoro 3akoHa ot 17.12.1999 N 212-03) (cM. TEKCT B MpebIAYIIEH peaaKInn)

Ao63ar1 uckiroueH. - @enepansHbiii 3aK0oH 0T 17.12.1999 N 212-03. (cM. TEKCT B MPpeabIAyIICH peAaKIIHT)

HaznaueHHBIN mOTpeOUTENEM CPOK YCTpAaHCHHS HEIOCTATKOB YKA3bIBACTCS B JIOTOBOPE WM B WHOM JOKYMEHTE,
MOJIIKMChIBAEMOM CcTOpoHaMu. (B pen. DemepanbHoro 3akona ot 17.12.1999 N 212-®3) (cM. TEKCT B IpeAbLAYIICH
penaxkuumn)

3a HapylleHHe MPEeAyCMOTPEHHBIX HACTOSIIEH cTaTheil CPOKOB YCTPAaHEHHUsS] HEIOCTATKOB BBIMOJIHEHHOW PabOTHI
(OKa3aHHOW YCIYTW) HMCHOJHWUTENb YIJIAYMBACT IOTPEOUTENI0 3a KaKIBIA IEHb MPOCPOYKH HEYCTOHKY (TEHI0),
pasMep U MOPSIIOK NCUUCIICHUS] KOTOPOH OMPEACNSIOTCS B COOTBETCTBUH C ITYHKTOM 5 CTaThM 28 HACTOSIIEr0 3aKoHa.

B cmywae HapymieHHs yKa3aHHBIX CPOKOB MOTPEOWTENb BIpPABE MPEABSBUTH HCIOIHUTEIIO WHBIE TPEeOOBAaHUS,
MIpeyCMOTPEHHBIEe MyHKTaMHU 1 1 4 ctateu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku yIOBIETBOPEHHUS OTIENIBHBIX TPEOOBAHUH MOTpEOHUTENS

1. TpeGoBanus nmorpeduTesst 00 YMEHBIICHUH LIEHBI 32 BHIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY), O BO3MEIICHHH
PacxooB M0 YCTPAaHEHHIO HEIOCTATKOB BBINOJIHEHHOH padoThl (OKa3aHHOM yCIIyrd) CBOMMH CHJIAMU WJIM TPETBUMH
JJMIIaMH, a TaKXC O BO3MCHICHUU y6BITKOB, IMPUYUHEHHBIX PACTOPKECHHUEM JOTOBOpPa O BBIIIOJTHCHUN pa6OTBI
(oKa3aHUHM yCIYTH), MperycMOTpeHHbIe MyHKTOM | cTaTthu 28 u myHkTamu 1 u 4 ctateu 29 Hacrosmiero 3axkoHa,
TIOJUIEKAT YIOBIETBOPEHHIO B ICCSTUAHEBHBIN CPOK CO JHS MPEIBSABICHHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeboBaHus moTpeduTens o 6€3BO3ME3THOM H3TOTOBIICHUH JAPYTOil BEIIX U3 OJHOPOAHOTO MaTepHaja TaKoTro XKe
KayecTBa MM O TIOBTOPHOM BBIIIOJHEHHH pPAa0OTHl (OKA3aHWU YCIIYTH) TIO/IEKAT YAOBIETBOPEHHIO B CPOK,
YCTaHOBJICHHBII U1l CPOYHOTO BBHIOJHEHUs pabOThl (OKa3aHUs YCIIyTH), a B CIIy4ae, eClii STOT CPOK HE YCTAHOBJICH,
B CPOK, NPEJTyCMOTPEHHBIH JOTOBOPOM O BBHIMOJHEHHH Pa0OTHI (OKa3aHUM YCIYTH), KOTOPBIH ObLI HEHaJJIeKalle
WCITOJIHEH.

3. 3a HapymieHHe MPEeITyCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YJOBIETBOPEHHUS OTACNBHBIX TpeOoBaHUI
MOTPEOUTENSI UCIOIHUTENb YIUIAYMBACT MOTPEOMTEIIO 3a KaKABIA JICHb MPOCPOYKU HEYCTOHMKY (IEHI0), pasmep U
TTOPSAOK UCUUCIICHHSI KOTOPOH ONPEAETSIOTCS B COOTBETCTBHH C ITYHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHa.



B ciydae HapymieHHs CpOKOB, YKa3aHHBIX B ITyHKTax | W 2 HacToAmmIed CTaTbd, MOTPEOUTENDb BIpaBe NPEIbSIBUTH
HCIIOJIHUTEIIO HHBIE TPEeOOBaHUS, IPEAYCMOTPEHHBIE TyHKTOM 1 cTaThu 28 u myHKTaMu | u 4 cTaTthu 29 HACTOSIIETO
3akoHa.

Crarbs 32. [IpaBo norpeduTesst Ha paCTOPKEHUE JOTOBOPA O BBIIOIHEHUH PA0OTHI (OKa3aHUU YCITYTH)

[TorpebuTens BnpaBe pacTOPrHYTH JOTOBOP O BBINOJIHEHHH Pa0OTHI (OKa3aHWM YCIYTH) B Jr000€ BpeMs, YIJIaTHB

WCIIOJHUTEII0 YacTh LEHBI MPONOPLUHOHAIBHO YACTH BBITOJHEHHOHW padoThl (OKA3aHHOH YCIYTH) IO MOJTYy4YCHUS
M3BEIEHUS] O PACTOPKEHUHM YKa3aHHOTO JOrOBOpa M BO3MECTHB MCIOJHHUTENIO PACXOJbl, MPOU3BEICHHBIE UM JI0
9TOr0 MOMEHTa B LEJISIX MCIIOJIHEHHUS JOTOBOPa, €CJIM OHU He BXOIAT B YKa3aHHYIO 4acTb IIeHbI paboTsl (yciryru). (B
pen. denepansHOro 3akoHa oT 17.12.1999 N 212-03) (cM. TEKCT B IpeAbIAyIIEH peaaKiInn)

Cratps 33. CMeTa Ha BBIIIOJHEHHE paboThI (OKa3aHNE YCIyTH)

1. Ha BrmonHeHne paboTHI (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JOTOBOPOM O BBITOJHEHHWH paboTHI (OKazaHUH
YCIIYTH), MOKET OBITH COCTaBIIEHA TBEP/Iasl WM MIPHONIN3UTEIFHAS CMETa.

CocTaBlIeHHE TaKOH CMETHI 110 Tpe6OBaHI/IIO HOTpC6I/IT€J'I$I WU UCIIOJIHUTEIIS 00513aTebHO.

2. UcnonauTens He BIpaBe Tp€60BaTL YBEJINYCHUSA TBCpZ[Oﬁ CMCTEHI, a HOTp€6I/ITGJ'IL - €C YMCHBIICHUS, B TOM YUCJIC B
cjlyd4a€, Korga B MOMCHT 3aKJIIOYCHHA JOroBopa HUCKIIIOYalaCb BO3MOXHOCTH MNPECAYCMOTPETH MOJHBIH 00BEM
NOoJIC)KAIIKUX BBIITOJITHCHUIO pa60T (01<a3aHmo YCJ'Iyl") nim HeO6XO,ﬂI/IMLIX JJI 9TOTO paCcxXxoJ0B.

Wcnomautens nMmeer ImpaBo Tpe6OBaTB YBEIIUYCHUA TBep}IOﬁ CMETHI ITPU CYIIECTBCHHOM BO3paCTaHUU CTOMMOCTHU
MaTrepuaaioB U 060pyI[OBaHI/IH, MMPpEAOCTABIACMbBIX UCIIOJTHUTCIIEM, a TAaKKE€ OKa3bIBA€EMbIX €MY TPETbUMH JIMIAMH
YCIIYT, KOTOPOE HeNb3s ObUIO NPEIyCMOTPETh NPH 3aKII0YeHHH JoroBopa. [Ipu oTkasze mOTpeOUTeNs BHIIIOIHUTE 3TO
TpeOOBaHUE MCIIOIHUTENh BIIPaBE PACTOPTHYTH OTOBOP B CyAeOHOM mopsake. (1. 2 B pen. dexepaabHOroO 3aKOHA OT
17.12.1999 N 212-®3) (cM. TEKCT B MPEIBIAYIICH PEIaKIIHN)

3. Eciin BO3HHKIIA HEOOXOJAUMOCTD BBIIIOJIHEHHUS IOMIOJHUTEIbHBIX PA0OT (OKa3aHHs JOMOIHUTEIBHBIX YCIYT) H IO

9TOH TPUYMHE CYIIECCTBCHHOTO MPEBBINICHNS MPHOIU3UTEILHOW CMEThI, HWCIIOJHUTEIh O053aH CBOCBPEMCHHO
npeAaynpeautb o0 3roM morpebutens. Ecnu moTpeOuTens He Jai COriacue Ha MPEBBINICHUE MPHOIH3UTEIBHOMN
CMCTBhI, OH BIIPaBE€ OTKa3aThCs OT HCIOJHEHHs JOrOBOpa. B 3TOM ciydae HCIOJHHTEIh MOXET TpPeOOBaTh OT
MOTPEOUTE ISl YILIATHI IIEHBI 32 BHITOJHCHHYIO paO0Ty (OKa3aHHYIO YCIIYTY).

HcnonHuTENH, CBOEBPEMEHHO HE MPEYNPEANBIINI TOTPEOUTENS O HEOOXOIMMOCTH MTPEBBIIICHHS PUOIH3UTEIHHON
CMETHI, 0053aH WCHOJIHHUTH JTOTOBOP, COXpAaHss MPaBO Ha OIUIATy PadOTH (YCIYTH) B MpeAeiax MPHOIH3HTEIbHON
cMerthl. (1. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

Cratps 34. BeinonaeHnue paboThl U3 MaTepraia HCIIOTHUTENS

1. Wcnomuurens o00s3aH BBIIONHUTH PabOTy, ONpEAEIECHHYIO JOTOBOPOM O BBINOJHEHHH DPabOTHI, M3 CBOETO
Marepuaia U CBOMMH CPEICTBAMH, €CIIM MHOE HE NPEAyCMOTPEHO J0roBopoM. (B pex. demepanbHOro 3aKoHa OT
17.12.1999 N 212-®3) (cM. TEKCT B MpeaBIAYIIEH PEeIaKInm)

VcnionuuTenb, NpeqoCTaBUBILNI MaTepual [Jisl BBITOJIHEHHs paboThl, OTBEYAET 3a €ro HeHaJyIexkallee KauecTBO Mo
npaBmwiIaM 00 OTBETCTBEHHOCTH HPOJABIIA 32 TOBAphl HEHA UISKAIIEro KadecTsa. (B pen. deaepalibHOrO 3aKoHa OT
17.12.1999 N 212-®3) (cM. TEKCT B MPEIBIAYIIEH PEeIaKIIim)

2. Matepuall ICHIOJTHUATEIS OTUIAYMBACTCS TOTPEOUTENEM MIPH 3AKITFOUYCHUH YKa3aHHOTO JOTOBOPA MOJHOCTHIO WITH B

pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIIIOJHEHHH PAa0OTHI C YCIOBHEM OKOHYATEIBHOTO pacdeTa MpU IMOTyICHUU
MOTpeOUTENEM BBINOJIHEHHOW WCIIOMHUTENEM PaOOThI, €CJIM MHOW MOPSIOK PAcueTOB 3a MaTephall MCIOJIHUTENS He
NPeyCMOTPEH COMJIANICHHEM CTOpoH. (B pen. DenmepanpHoro 3akona ot 17.12.1999 N 212-®3) (cMm. TekcT B
TpeabIAyIel peaaKiInm)



3. B cnyyasx, TpeayCMOTPEHHBIX TOTOBOPOM O BBIOJIHEHHWW pabOThI, MaTepHall MOXKET OBITh TpPeaoCTaBlIeH
UCIIOJIHUATEIIEM MOTpeOuTelto B KpeauT. Ilocnenyromiee n3MeHeHHEe LeHbl MPEJI0CTaBICHHOTO B KPEAUT Marepualia
WCIIOJTHUTEIIS HE BIIEYET 3a co0oi mepepacueta. (B pen. PexepanpHoro 3akoHa ot 17.12.1999 N 212-D3) (cM. TekcT B
TIPeIBIAYIIEH peaaKIIun)

4, MaTepI/IaII HUCIIOJIHUTCIIA H HGO6XO,HI/IMI>I€ JJIA BBIIIOJIHCHUSA pa60T},1 TEXHUYCCKUC CPEACTBA, MHCTPYMCHTBI U
npovee AOCTABIAIOTCA K MECTY BBIIIOJHCHUS pa60T HUCIIOJIHUTCIICEM.

Cratbs 35. BemmonHeHne paboThl U3 MaTepraa (C BEIIbI0) ITOTpeOnTeNs

1. Eciu paGoTa BBITOJHSETCS MOJHOCTHIO MM YaCTHMYHO M3 MaTepuana (C BEIIbI0) MOTPEOUTENs, UCIOTHUTEID
OTBEYaeT 3a COXPAHHOCTh 3TOT0 MaTepraa (BElln) U MPaBHIbHOE ero MCIOIB30BaHHE.

Hcnonaurens 00sA3aH:

MpeAYNpeaUTh MOTPEOUTENsT O HENPUTOAHOCTH WU HEeIO0OPOKAYeCTBEHHOCTH IEPEAaHHOro MOTpeduTeIeM
MaTepHana (Bemn);

NpeACTaBUTb OTYCT 00 H3pacXoa0BaHNU MaTepHrala U BO3BpATUTL €ro OCTaToK.

B cnydae monHOW WM 4acTWYHOW yTparhl (IOBpEXICHMs) Marepuaia (BEIM), IPHHATOTO OT IMOTpeOHTeNs,
UCIIOJIHUTENb 00s3aH B TPEXJHEBHBI CPOK 3aMEHHUTHh €ro OJHOPOAHBIM MaTepHajoM (BELIbI0) aHAJIOTHYHOTO
Ka4yecTBa U 110 JKEJIaHHUIO MOTPEeOUTENSI U3TOTOBUTH M3JIENIME U3 OJHOPOIHOIO MaTepHaia (BEly) B pa3yMHBIH CPOK, a
IIPY OTCYTCTBUH OJHOPOIHOTO MaTepHaia (BEI[H) aHAJTOTHYHOTO KayecTBa - BO3MECTUTh HMOTPEOUTENIO ABYKPATHYIO
[IEHY YTpaueHHOTO (TIOBPEXAEHHOI0) MaTepuaa (BEIIn), a TAK)Ke PaCX0/Ibl, TIOHECEHHbBIE TOTPEOUTEIEM.

2. llena yrpaueHHOTO (TTOBpPEXICHHOTO) MaTepHaia (BEIIM) OIpeneNsieTcs, UCXOMsi M3 IICHbl MaTepuaiia (BEmIH),
CYIIIECTBOBABIIEHI B TOM MecTe, B KOTOpPOM TpeOOBaHME MOTPeOUTENs MOHKHO OBUIO OBITH YIOBIETBOPEHO
WCIIOJTHUTENIEM B JEHb JOOPOBOIBHOTO YIOBIETBOPEHHSI TaKOro TpeOOBaHWS WM B JIEHb BBIHECEHHs CyleOHOTO
penreHus, eciu TpedoBaHue MOTPEOUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Llena marepuana (Belu), epeaBacéMOro UCIOIHUTEINIO, ONPEAENACTCS B JOTOBOPE O BBHIIOJHEHUU PaOOTHI WU B
MHOM JOKyMeHTe (KBHTaHLMH, 3aKa3e), MOJITBEPXKAAIOIIEM ero 3akitodeHue. (B pex. denepaibHOro 3akoHa OT
17.12.1999 N 212-®3) (cM. TEeKCT B MpeaBIAYIIEH peIaKIInm)

3. VcnonHuTenb 0cBOOOKAAETCA OT OTBETCTBEHHOCTH 3a IOJIHYIO MIIM YaCTHYHYIO YyTpaTy (IOBPEXACHHE) MaTeprana

(Bemu), MPUHATOTO UM OT MOTPEOHTEN, €CIH MOTPEOUTENh MPEeAyNPEKICH HUCIOIHUTENEM 00 0COOBIX CBOWMCTBAX
MaTepuana (BEIlx), KOTOphle MOTYT IOBJEYh 32 COOOH ero MoMHYI0 M YacTHYHYIO yTpary (MOBpeXIeHue) Trudo
eCIM yKa3aHHbIE CBOMCTBa Marepuaia (BEIIM) HE MOIJHM OBITh OOHApY)XEHBI IpHU HAAIEXKaIIeH IpHeMKe
WCIIOJIHUTENIEM 3TOT0o Marepuana (Bemu). (B pen. PenepanpHoro 3akoHa or 17.12.1999 N 212-@3) (cM. TekcT B
TpeAbIayIIeH peaKiym)

Cratpst 36. OOS3aHHOCTP HCIIOJHUTENS WH(GOPMHUPOBATH TOTpedUTENsT 00 O0OCTOATENBCTBAX, KOTOPBIE MOTYT
MIOBJIMATH HA Ka4EeCTBO BBITIOJIHSAEMON PabOThHI (OKa3bIBAaEMOW YCIIyT'M) WM TOBJEYb 32 COOOW HEBO3MOXKHOCTH €€
3aBepIIeHns B cpok (B pea. PexepanpHoro 3akona ot 17.12.1999 N 212-@3) (cM. TeKcT B IpeAbLIyIIed pelaKiyn)

HcnonanTens 00s13aH CBOEBPEeMEHHO HH)OPMHUPOBATH MMOTPEOUTENS O TOM, YTO COOIOACHUE YKa3aHUH OTPpeOnTeNs
1 MHBIE 00CTOSATENBCTBA, 3aBUCALINE OT MTOTPEONUTENS], MOTYT CHU3UTh Ka4eCTBO BBIIOJIHAEMON PabOThI (OKa3bIBAEMOM
YCIIYTH) WM TOBJIEYb 3a COOO HEBO3MOKHOCTD €€ 3aBepIIeHNs B CPoK. (B pen. PenepanbHoro 3akona ot 17.12.1999
N 212-®3) (cM. TEKCT B MpeIbIAYIIEH peaaKIInum)

Ecnu notpedutens, HECMOTPsI Ha CBOEBPEMEHHOE U 0OOCHOBaHHOE MH(MOPMUPOBAHUE WCIIOIHUTENEM, B pPa3yMHBIN
CPOK HE 3aMEHHT HENpPUTOJHBIA WIN HEZOOPOKAaueCTBEHHBI Marepuajl, HE H3MEHHUT YKa3aHui o crocode
BBINTOJTHEHHST pabOTHI (OKa3aHUs YCIyTH) JIMO0 HE yCTPAHUT MHBIX 0OCTOATENBCTB, KOTOPHIE MOTYT CHU3UTH Ka4eCTBO
BBITNIOJIHSIEMOIl paboThl (OKa3pIBAEMOW YCIIYTH), UCIIOJIHUTENb BIIPABEe PACTOPIHYTH JAOTOBOP O BBINOJHEHUH PaOOThI
(OKa3aHWH YCIYTH) U TOTPEOOBATH MOITHOTO BO3MEIICHUS YOBITKOB.



Cratbs 37. Ilopsiiok pacueToB 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY)

[Nopsiok pacyeToB 3a BHIITOJIHEHHYIO PadOTy (OKa3aHHYIO YCIIYTY) OIpEAENSeTCs IOTOBOPOM MEXy IOTpeOHTeneM
U HCIIOJTHUTEINIEM.

[MToTpeduTenp 00s13aH OMJIATUTH BHIOJIHEHHYIO UCIIOIHUTENIEM B IIOJHOM 00beMe padoTy (OKa3aHHYIO yCIIyTry) HOcCie
ee npuHATHA noTpedbutenem. C cornacus norpedutens padora (yciayra) MoKeT OBITh OIUTaYeHA UM MPH 3aKITI0UECHUH
JIOTOBOpa B TMOJIHOM pa3Mepe WM MyTeM Bbiauu aBaHca. (B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
(cM. TEKCT B IpEeABITYIIeH PeIaKITi)

Crarbs 38. [IpaBuia ObITOBOTO M MHBIX BUJOB O0CITY>KUBaHUS MIOTpeOHUTENEH

[IpaBuita OBITOBOTO M MHBIX BUAOB OOCITY)KMBaHMS MOTpeduTenel (mpaBuiia BEITOTHEHHS OT/IEIbHBIX BUIOB padoT 1
MIpaBUJIa OKa3aHUs OTIEIBHBIX BUIOB yciyr) yrBepkaatorcs [IpaBurenscrBom Poccuiickoit deneparyn.

Cratbst 39. PerynupoBaHue okazaHUs OTACTBHBIX BHIOB YCIYT

[ocnencTBus HapylleHHs YCJIOBHH JIOTOBOPOB 00 OKa3aHMM OTIENBHBIX BHJOB YCIYT, €CIH TaKHe JIOTOBOPHI IO
CBOEMY XapakTepy He MOJMAaJA0T M0/ AeiCTBIE HACTOSILEH IIaBbl, OMPEAEIAIOTCS 3aKOHOM.

I'masa IV. TOCYJJAPCTBEHHAS U OBIIECTBEHHA A 3AIIUTA
[IPAB ITOTPEBUTEJIEI

Cratbs 40. [TomaHoMouns penepaabHOro aHTUMOHOIIOIBFHOTO OpraHa

1. ®enepanbHBII aHTUMOHOIIOJNBHBIH OpraH (€ro TEpPPUTOPUAIBHBIE OPTaHBI) OCYIIECTBISET TOCYIAapCTBEHHBIIN
KOHTPOJIb 3a COOMIOIEHNEM 3aKOHOB M MHBIX MPaBOBBIX akToB Poccuiickoit deaepannu, perynupyomux OTHOILCHHS
B 00JIaCTH 3aIUTHI IPaB MOTPEOUTEIICH.

OTOT OpraH (ero TeppUTOpHAIBLHBIC OPTaHbI) HAIIPABIISET:

B Mpeneax CBOCH KOMIIETCHIIMM MPEIIHCAHUS H3TOTOBUTEISAM (MCIIONHHUTENISIM, MPOJABIAM) O MpeKpaIlecHUH
HapyUICHH TpaB noTpeduTesell, B TOM YUCIe O MPEKPAIICHHH MPOAAXH TOBAPOB C UCTEKIIUM CPOKOM T'OJHOCTH, a
TaKKe O NMPEKPalICHUH MPOJAKH TOBAPOB (BBIMOJHEHHS PabOT), HAa KOTOPBIC JIOJDKHBI OBITH YCTAHOBJICHBI CPOKH
TOZIHOCTH, HO HE YCTaHOBJIEHBI, M O IPUOCTAHOBJICHUH MPO/IAXKH TOBAPOB (BBIIOJIHEHUH Pa0dOT, OKa3aHWH YCIYT) MpU
OTCYTCTBHH JOCTOBEPHOU M JocTaTouHON mH(pOpMammu o ToBape (pabote, yciyre); (B pen. deaepanbHOro 3aK0HA OT
17.12.1999 N 212-®3) (cM. TEKCT B IpeabIAYIIEH PeIaKIIum)

MaTepuansl O HapylmIeHHMH TIpaB TOTpeOHuTeNeil B OpraH, BBAABIINN JIMIEH3WIO HAa OCYIIECTBICHHE
COOTBETCTBYIOILETO BHAA JESATENBHOCTH, Ul PEIIEHUs] BONPOCA O MPHOCTAHOBJICHWN JCHCTBHUSA AAHHOW JIMICH3UH
WM O €€ TOCPOYHOM aHHYIHPOBAHUY;

B OpraHbl IIPOKYpaTyphl, APYrue MpaBoOXpPaHUTEIbHbIE OPTaHbI MO IOIBEOMCTBEHHOCTH MaTEepHAaIbl ISl PEIICHHS
BONIPOCOB O BO30YXAEGHUU YrOJOBHBIX Jel 10 TpPU3HAKaM MPECTYIUIEHUH, CBS3aHHBIX C HapylleHHEM
NPEeyCMOTPEHHBIX 3aKOHOM IIPaB MOTPeOUTEIEH.

2. denepasbHBIl aHTUMOHOIIOJNIBHBIH OpraH JaeT oQUIHaIbHbIC Pa3bsICHEHHS 110 BOITPOCaM MPUMEHEHHUS 3aKOHOB U
WHBIX MpPaBOBBIX akToB Poccuiickoii ®Penepanny, peryjiMpyrolMX OTHOUICHUS B OOJACTH 3alllUThl MpaB
OTpeOUTETCH.



3. dexepanbHBIl aHTHMOHOMOJBHBIN OpraH (€ro TEppUTOPHANIBHBIE OPraHbl) BIPABE 3aKIIOYATh COTJIALICHHUS C
M3TOTOBUTENIAMHU (MCHOJTHUTENAMH, NMPOAABLIIAMH) O COOJIOACHHMH MMH NPABWJI U OOBIYaeB JEJIOBOTO 000pOTa B
WHTepecax moTpeduTeneii.

4. ®epepanbHBII AHTUMOHOIIONBHBIA OpTaH (€ro TePpUTOPHAIbHBIC OpPraHbl) BIpaBe OOpaIIaThCs B CyI B 3aLIUTY

mpaB IoTpeduTenel B Cilydasx OOHApyXECHUS HapyIICHWH IpaB IOTPEOHTENeH, MPEABSBIATh MCKH B CYIbl B
HHTepecax HEONpPEeNeNICeHHOr0 Kpyra IOTpeOUTeNeil, B TOM YHCIE O JIMKBHUOALUMHA W3TOTOBHUTENS (MCIIOIHHUTEN,
MPOJABIA) WM O MPEKPaLICeHUH JeSATEIbHOCTH HHANBUIYAIEHOTO MPEAPUHIMATENS 32 HEOHOKpPAaTHOE WK Tpydoe
HapyllleHHEe YCTAaHOBJICHHBIX 3aKOHOM WJIM HMHBIM IIPaBOBBIM aKTOM IpaB mHotpeOureneil. (B pexn. PenepaibHOro
3axoHa oT 30.12.2001 N 196-®3) (cM. TeKCT B penbIyIIeH peTaKIim)

denepanbHbli aHTUMOHOIIOJIBHBIH OpraH (€ro TeppUTOPHAIBHBIE OPraHbl) MOXKET ObITh IPUBJICYEH CYIOM K Y4aCTHIO
B TIpOIIECCe HIIM BCTYIUTD B MPOLECC MO CBOCH MHHIIMATHBE UL Jaud 3aKIIOYEHHS 110 AeNy B LEJSX 3allUThl IpaB
oTpeOuTETeH.

5. @enepanbHbll AHTUMOHOIOJBHBI OpraH BIpaBe YTBEPXKAATh MOJIOXKEHHE O TOPSJIKE PacCMOTPEHUs
(enepaIbHBIM aHTIMOHOIIOJIBHBIM OPraHOM (€r0 TepPUTOPHAILHBIMU OpTraHaMH) JIeJl O HapyLIEHHH 3aKOHOB W MHBIX
NpaBoOBBIX akToB Poccuiickoil denepanuu, peryJupyomnX OTHOIECHUS B 00JIaCTH 3allIMTHI IPpaB morpedutened. (1. 5
BBezieH DeiepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratbs 41. O0s3aHHOCTS U3TOTOBUTENS (MCIIOIHUTENS, IPOJIABIa) 10 MPEAOCTaBlIeHNI0 nHpopManun (eaepatbHOMy
AHTHMOHOIIOJIFHOMY OpTraHy (ero TeppUTOPHAIHHEIM OpraHaM)

WzroroBurens (MCHOTHUTEND, MPOAaBel) 00s3aH 1Mo TpeOoBaHMIO (eaepaTbHOr0 aHTHMOHOIIOIBHOTO OpraHa (ero
TEPPUTOPHAIIBHBIX OPraHOB) IPENOCTABIATh B YCTAHOBIEHHBIH UM CPOK JOCTOBEPHBIE IOKYMEHTBHI, OOBSICHEHHS B
MMUCBMCHHOW M ycTHOH QopmMax M WHYI0 HHGOPMAIMIO, HEOOXOIMMYIO Ul OCYIIECTBICHUS (eaepatbHbIM
AQHTHUMOHOIIOJIBHBIM OpPraHOM (€r0 TePPUTOPHANBHBIMH OpraHaMH) MOJHOMOYHH, MPEIYCMOTPEHHBIX HACTOSIIMM
3aKOHOM.

Cratpst 42. IlomHomoumns (enepalbHBIX OPTaHOB HCIONHUTENBFHONH BIACTH (MX TEPPUTOPHAIBHBIX OPraHOB),
OCYIIECTBIISIONINX KOHTPOJIb 32 KAYECTBOM M O€3011aCHOCTBIO TOBAPOB (PaboT, yCIIyT)

1. B nemsix obGecrieuenusi Oe30macHOCTH TOBapoB (pabot, yciyr) denepaibHblii OpraH MO CTaHIAPTH3ALMH,
METPOJIOTUH U cepTH(UKALK, (GemaepalbHbIli OpraH CaHHTAPHO - SMHICMHOJIOIHYECKOro Han3opa, (enepaibHBIH
OpraH IO OXpaHe OKpPYXaloIleW cpeibl M NPUPOAHBIX PECYPCOB U Apyrue (enepaibHble OpraHbl HCIOJHHUTEILHOM
BJAaCTH (MX TEPPUTOPHAIIbHBIC OPTaHbI), OCYIIECCTBISIONIME KOHTPOJb 32 KAauecTBOM U OE30MacHOCTBIO TOBapOB
(pabort, yciuyr), B penenax cBoei KOMITIETCHIIHH:

OCYIIECTBIISIIOT KOHTPOJIIb 32 COOJTI0IeHHEeM TpeOoBaHHil kK Oe30IacHOCTH TOBapoB (paboT, yCiyr);

HalpaBysIOT TPeIIUCaHnss 00 yCTpaHeHWHM HapylleHud TpeGoBaHMi K Oe3omacHocTH TOBapoB (pabor, yciyr),
TpeGOBaHUIl O CHATHM C MPOHM3BOJCTBA TaKUX TOBApOB (paboT, yCiIyT), MPEKpaIleHUH BBIMYCKAa M MPOJAXHU TAKUX
TOBapOB (BBIMOJIHEHHS PA0OT, OKa3aHUsl YCIYT), IPEKPAILEHUH IIPOAAKH TOBAPOB C UCTEKIIMMH CPOKAMHU TOHOCTH U
TOBapoB (paboT), Ha KOTOpBIE JOJDKHBI OBITH YCTAHOBICHBI CPOKH TOJHOCTH, HO HE YCTAaHOBJICHBL, a TaKKe
TpeOOBaHUII O TPHOCTAHOBICHUH TIPOJAKHA TOBAPOB (BBIIOIHEHHS pPa0OT, OKa3aHMSA YCIYT) IPHU OTCYTCTBHUH
JIOCTOBEPHOM W JIOCTaTOYHOM HHQOpMamuu o ToBapax (paborax, ycimyrax), o0 OT3bIBE MX OT moTpeduTeneii n
nH(pOopMHEpOBaHUU 00 3TOM moTpedbureneit; (B pen. PexepanmpHoro 3akoHa oT 17.12.1999 N 212-D3) (cM. TEKCT B
TpeAbIayIIei peaKiym)

MPEIBSIBISIOT UCKH B CYHIBI, apOUTPaKHbIC CYIbl K HW3TOTOBUTENSAM (HMCHOJHHUTENSIM, MPOJABIAaM) B CiIydae
HapYIICHUS UMK TPEOOBaHHU K 0€30MaCHOCTH TOBAapOB (padoT, yciyr).

2. B umemsix obecrieuenusi 0e30macHOCTH TOBapoB (pabot, yciyr) denepaibHblii OpraH MO CTaHIAPTH3ALUH,
METPOJIOTUH M cepTUduKanud, (enepanbHbIi OpraH CaHUTApHO - SHHAEMHOJIOTHYECKOIO Hal3opa W Jpyrue
(enepanbHble OpraHbl HCIIOJHUTENBHOW BIACTH, OCYLIECTBIAIOIIME KOHTPOJb 3a KAa4eCTBOM H 0e30IaCHOCTBIO
TOBapoB (paboT, yciyr), B TMpeAenax CBOeH KOMIICTEHIIMM YCTAaHaBIHMBAIOT OO0s3aTeNbHBIE TpeOOBaHUS K
0e30macHOCTH TOBapoB (padoT, YCIIYT) M OCYIIECTBILTIOT KOHTPOJIb 33 COOIOICHUEM 3THX TPEOOBaHHIA.



3. KoopauHaius AesaTenbHOCTH (peaepaibHbIX OPraHOB HCIOJHUTEIBHON BIACTH, OCYIIECTBISIONIMX KOHTPOJb 33
KauecTBOM U 0€30I1aCHOCTBIO TOBApOB (padoT, yciIyr), a TAKKe OpraHu3auys U IpoBeJeHre padoT o 00A3aTeIbHOMY
TTOITBEPKICHUIO COOTBETCTBHSI TOBApoOB (paboT, yciIyr) BO3JaraioTcsi Ha (eepaiabHBIN OpraH MO CTaHIAPTHU3AINH,
METpOJIOTHH U cepTudukanuu. (B pen. @exepanpHoro 3akoHa ot 17.12.1999 N 212-D3) (cM. TeKCT B MpeAbIAyIIeit
penaKium)

Crarbs 43. Cankuuu, Hayaraemble (eaepaibHbIM aHTUMOHOIOJIBHBIM OPTaHOM (€ro TepPUTOPHATILHBIMU OpraHaMH),
(hemepaTbHBIM OPTaHOM TI0 CTaHJAPTHU3AINH, METPOJIOTHH M CepTH(PHUKAINU (€er0 TeppUTOPHAIHHBIMA OpTraHaAMH) U
IpyruMu  (emepanbHBIMH ~ OpraHAMH  WCHOJNHUTENBHOH  BIacTH  (MX  TEPPUTOPHANBHBIMH  OpTaHaMH),
OCYIIECTBIISIONMMH KOHTPOJIb 32 KAYeCTBOM M 0€301acCHOCTBIO TOBApOB (PpaboT, yciayr)

ctatbs 2 @enepanpHoro 3akoHa ot 30.12.2001 N 196-D3).

1. denepanbHBII AaHTHMOHONOJNBHBIM OpraH (ero TeppUTOpPHANBHBIC OpraHbI) BIIpaBe Halarate mrTpad Ha
M3rOTOBUTEINS (MCHOIHUTENS, MPOJABLA) 3a YKIOHEHHE OT MCIOJHEHMS WM 332 HECBOEBPEMEHHOE HCIIOIHEHHUE €ro
3aKOHHBIX TIPEINHUCAHUN O NMPEKpaIleHUH HapyIICHUH TpaB MOTpeOuTeNeil B pa3Mepe 10 MATH THICTY MHHUMAIBHBIX
pa3MepoB OIIIATHl TPyJa, YCTAHOBICHHBIX 3aKOHOM. (B pen. ®enmepanpHOro 3akona ot 17.12.1999 N 212-03) (cm.
TEKCT B MPEbLIYIIEeH pelaKIin)

IlItpad Hamaraercs DOHKHOCTHBIM JIMIOM (DeIepalbHOTO aHTUMOHOIIOJIBHOIO OpraHa (ero TEepPUTOPHATIBHOTO
oprasa).

ctatbs 2 @enepanpHoro 3akoHa ot 30.12.2001 N 196-D3).

2. @enepanbHBII OpraH MO CTaHIAPTHU3AINH, METPOJIIOTHH W CepTU(HUKAIMH (€r0 TEepPUTOPUANBHBIC OPTaHbl) U
npyrue (enepaibHble OpraHbl HCIOIHATEIEHOHM BIacTH (MX TePPUTOPHANIBHBIE OPTaHbl), OCYIIECTRIIIONINE KOHTPOJIb
3a Ka4eCTBOM M 0€30MacHOCTHIO TOBApOB (paboT, yciyr), B Ipeesiax CBoeii KOMIIETEHIIMH BIIpaBe Hajarath mrpad B
CIy4asx:

VKJIOHCHHUSI OT WCIIOJIHCHHS MM HECBOCBPEMCHHOTO HCIOJHEHHUS WX 3aKOHHBIX MPEINMHCAHUA H3TOTOBUTEICM
(ucromHUTENEM, TIPOJIABIIOM) - B pa3Mepe J0 ISTH THICSY MUHHMAIBHBIX Pa3MEPOB OIUIATHI TPYHA, YCTAHOBIICHHBIX
3akoHOM; (B pen. DenepanpHOro 3akoHa ot 17.12.1999 N 212-®3) (cM. TEKCT B IPEABITYIIEH peIaKiiimg)

NpUYMHeHus: ymiepba noTpeOutensM ToBapamu (paboramu, YCIyramu), HE OTBEYAIOIIMMH TPEOOBAaHUSIM,
MIPEIbSIBIIIEMBIM K 0€30IacHOCTH TOBapoB (padoT, yciyT), - B pa3Mepe A0 IIATH THICSY MHUHHMAIBHBIX pa3MEpoB
OIIaThl TPyZAa, YCTAHOBIEHHBIX 3aKoHOM; (B pex. PenmepanpHOro 3akoHa oT 17.12.1999 N 212-@3) (cM. TeKCT B
TIpeAbITyIIeit pelaKIIim )

NPOAAXH TOBAPOB (BBIIOIHEHHUS PadOT, OKa3aHUs YCIIYT), B TOM YHCIIEC UMIOPTHBIX, 03 JOKYMEHTOB O IPOBEICHUH
00513aTeIbHOTO TIOATBEPXKJICHNSI COOTBETCTBUSI TOBApOB (padoT, yciayr) o0s3aTenbHbIM TPeOOBaHUSIM CTaHIApPTOB, - B
pa3Mepe CTOMMOCTH MPOJIaHHBIX TOBAPOB (BBIIOJIHEHHBIX Pa0dOT, OKa3aHHBIX yciyr); (B pen. dexepanbHOro 3aKoHa OT
17.12.1999 N 212-®3) (cM. TEKCT B MpeaBIAYIIEH PEeIaKInm)

HapyIlICHHE TPaBHJI O00s3aTEIBHOrO TOATBEPKACHUS COOTBETCTBUS TOBapoB (paboOT, YCIyr) OpraHaMu IO
CepTUHKANN, a TaKKe IMPEIOCTaBICHNE WCIBITaTEIFHBIMI JIA00pPaTOPUSME  (LIEHTPaMH) HEZOCTOBEPHBIX
pe3yIbTaTOB UCTIBITAHUH TOBapoB (paboT, yCiIyT) IpH 00s3aTeIbHOM MMOATBEPKICHIUH UX COOTBETCTBHS - B pa3Mepe
JIBYKPAaTHOM CTOMMOCTH BBINIOJHEHHBIX Pa0OT (OKa3aHHBIX YCIIYr) IO TOATBEP)KICHUIO COOTBETCTBHS. (B pen.
®denepanpHoro 3akoHa ot 17.12.1999 N 212-®3) (cM. TEKCT B peabIAyIIeH PeAaKIIN)

ctatbs 2 @enepansHoro 3akoHa ot 30.12.2001 N 196-D3).



3. Pa3mepsl mtpadoB, NpeyCMOTPEHHBIX MTYHKTOM 1 1 ab3aliaMu BTOPBIM U TPETHUM MTYHKTA 2 HACTOSIICH CTaThH, B
Ka)kKJJOM KOHKPETHOM CJIy4ae OIPENeISIOTCS C y4eTOM pa3Mepa MPUYMHEHHOT0 yiep0a 1 HHBIX 00CTOSTEIbCTB.

tpadel, mpemrycMOTpEHHbIE HACTOSINEH CTaThel, 3a HCKIOYEHHEM MMTPadoB, MPEIyCMOTPEHHBIX ab3alamu
YETBEPTHIM U MATHIM MyHKTA 2 HACTOAIICH CTAThH, YIUIAYMBAIOTCS B TPUALATHIAHEBHBIA CPOK CO JHSI BBHIHECCHUS
penreHui 00 X B3bICKaHUU. [IpH yKIIOHEHUN H3TOTOBHUTENS (MCIIOHUTENS, TPOAABIA), OpTaHa 10 cepTU(UKAIIUN HITH
UCIIBITATEIbHON JTabopaTopuu (LeHTpa) OT yruiarhl mrpada B yCTAHOBICHHBIH CPOK WIHM IpH Heyuiate mrpada B
MOJTHOM pa3Mepe OpraHbl, YKa3aHHBIC B MYHKTaX | ¥ 2 HACTOSIICH CTAaThH, BIIPABE OOPATUTHCS B apOUTPaXKHBIN CYII C
3asBICHHEM O B3bICKaHMM ImTpada, a TaKkKe MEHH B pa3Mepe OJHOr0 IMPOIEHTa CYMMBI IHITpada MU €ro
HEYIJIAYeHHON 4acTH 3a KaXAbli JeHb mpocpouku. (B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03) (cm.
TEKCT B MPEbIAYIIEH peaaKinun)

A63ar1 uckiroueH. - @enepansapiii 3aK0H 0T 17.12.1999 N 212-03. (cM. TEKCT B IpeabIAyIIeH peaaKIIug)

HItpadsl, mpexycMoTpeHHBIE ab3amaMy YETBEPTHIM W IIATHIM ITyHKTa 2 HACTOAIIEH CTaTbl M HajaraeMble Ha
WHIUBHUYaJIbHBIX TIpeIIPHHAMATEIICH, B3BICKUBAIOTCS] B COOTBETCTBHH C 3JIMUHACTPATUBHBIM 3aKOHOJIATEIECTBOM.

4. Cymmbl mTpadoB, B3bICKAHHBIX 3a HApYIICHHS 3aKOHOJIATENBCTBA B O0JACTH 3allMTHI MPaB MOTpeOUTENEH,
HanpaBJsoTCs B heaepanbHbiil OromkeT. (. 4 B pen. @enepanproro 3akoHa ot 30.12.2001 N 196-D3) (cM. TEKCT B
TpeAbIAYIIEH pPeaaKInm)

5. W3roroBuTenu (MCIOIHUTENH, NPOJABIEI) TOBApOB (palboT, yciayr), OpraHbl Mo cepTH(UKAIMU, UCIbITATEIbHbIC
nabopaTtopuu (IICHTPHI) BIpaBe 00paiaThcs B apOUTPaKHBIN Cy/l C 3asBICHUSIMHU O MMPU3HAHUH HEICHCTBUTEILHBIMU
MOJHOCTRIO WM YaCTHYHO TPEANucaHnii (eaepasbHOr0 aHTUMOHOIOJIBHOTO OpraHa (€ro TeppHUTOPHANIBHBIX
OprafoB), (emepaspHOrO OpraHa IO CTaHIAPTHU3AIMH, METPOJIOTHH W CepTUHUKAIMH (€r0 TepPUTOPHUATBHBIX
OpPraHoB) H Jpyrux (QeaepaibHBIX OpraHOB HCIOJHUTEIBHOW BIAcTH (WX TEPPUTOPHAIBHBIX OPraHoOB),
OCYIIECTBIISIONINX KOHTPOJIb 32 KAYECTBOM M 0€3011aCHOCTBIO TOBApoB (paboT, yciyr). (B pen. denepabHOTO 3aKOHA
o1 30.12.2001 N 196-®3) (cM. TEKCT B MpebIAYIICH pEAaKIIIN)

[Ipeanucanust MoryT OBITH 00KaJIOBaHBI B TEYCHUE LIECTH MECAIEB CO JHS MX BhIHeceHMs. (B pea. dexepaibHOro
3axoHa oT 30.12.2001 N 196-®3) (cM. TeKCT B penbIIyIIeH peTaKIim)

Crartbs 44. OcyiiecTBIeHNE 3alUTHI IPaB NOTPEOUTENEH OpraHaMi MECTHOTO CaMOYIIPAaBICHUS

B memsx 3amurhl mpaB moOTpeOMTENEH HAa TEPPUTOPHHM MYHHIHMIIAIBHOTO OOpa30BaHMS OPraHbl MECTHOTO
CaMOYIIpaBJICHNUS BIIPABE:

paccMaTpuBaThb ’Ka100bI HOTpe6HTeHCﬁ, KOHCYJIBTUPOBATH UX 11O BOMPOCAM 3alllMThI IIpaB HOTpe6I/ITeHef/'I;

AHAJIU3UPOBATH JOrOBOPLI, 3aKIHOYACMbIC IIPOJAaBLAMUA (I/ICHOJ'IHI/ITGJ'U[MI/I, HSFOTOBI/ITGHFIMI/I) C HOTp€6I/ITCJ'I$IMI/I, B
LCIIAX BBISABICHUA yCHOBHﬁ, YIIEMJIAIOMUX IIpaBa HOTpe6HTeJ’Ieﬁ;

IIPU BBISBICHUU TOBapoB (paboT, yCIyr) HEHAIUIekAalero KadecTBa, a TAK)KE OMACHBIX JJIS JKU3HH, 3J0POBBS,
UMYyII[ECTBa MOTPEOUTENICH W OKpYKarolled Cpeibl He3aMEeIJIMTENIbHO HM3BEUIaTh 00 3TOM (elnepalibHble OpraHbl
UCIIOJIHUTENILHOM BJIACTH, OCYIECTBIISIIONINE KOHTPOJIb 32 KA4eCTBOM U 0€30I1aCHOCThIO TOBapOB (padoT, yciyr);

B CIydYasX BBIBJICHHS TPOAAXH TOBAPOB (BBINONHEHHS padOT, OKa3aHUS YCIYTr), HE COMPOBOXKIAFOIIIXCS
JOCTOBEPHOM M OCTaTOYHOM MH(OpMAIEH, MIIH C IPOCPOUECHHBIMU CPOKAMH TOAHOCTH, WM 0€3 CPOKOB TOJHOCTH,
€CIIM YCTaHOBJIEHHE STHX CPOKOB 0053aTeNIbHO, IPHOCTAaHABINBATh MTPO/IaXKy TOBAPOB (BBIIIOIHEHNE PaboT, OKa3aHUe
YCIIYT) 110 TIPEIOCTaBICHU HHPOPMAH WX IPeKpamarh IpoAaxy TOBapoB (BBIIOIHEHHE paboT, OKa3aHUE yCIIyr);

oOpamatbcs B CyIbI B 3alIUTY MPaB MOTpeOuTENeH (HEONMpPEACeICHHOTO Kpyra MoTpeOuTeNnei).

Jnst obecnieyeHus 3aIUTHI IpaB MOTPEOHTENCH OpraHbl MECTHOTO CAMOYIPABJICHUSI CAMOCTOSITEIBHO (POPMHUPYIOT
COOTBETCTBYIOIIHE CTPYKTYPHI.

Cratbs 45. [IpaBa obmiecTBeHHBIX 00BETUHEHUH TOTpedUTENeH (X ACCOIMALIN, COFO30B)



1. I'paxknane BOpaBe OOBEAUHATHCS HA TOOPOBOJBHONH OCHOBE B OOIICCTBEHHBIC OOBCIUHECHHUS MOTpeOUTENCH (MX
accolLlMally, COI3bl), KOTOPbIE OCYLIECTBIISIOT CBOIO AEATEIbHOCTh B COOTBETCTBUM ¢ DeiepanbHbIM 3aKOHOM «»O0
OOIIIECTBEHHBIX 00BEMHEHUAX «» U UX YCTABAMH.

2. ObuiecTBeHHBIE 00BEANHEHHS MTOTPEOUTENEH (MX acCOMMAINH, COIO3bI) B CIIy4asX, IPEIyCMOTPEHHBIX YCTaBaMU
yKa3aHHBIX 00bEIMHEHUH (MX acCOIMaINii, COI030B), BIIPABE:

yYacTBOBaTh B pa3paboTke TpeOoBaHUI K Oe30MacHOCTH TOBapoB (paboT, yciayr), a Takke CTaHAapToOB,
YCTaHaBJIMBAIOIINX 00s3aTeNbHbIE TPEOOBaHMS B ITOW OOJACTH, TPOEKTOB 3aKOHOB WM HMHBIX IPABOBBIX aKTOB
Poccwuiickoii deneparyy, perynupyronyx OTHOILEHUS B 00JIaCTH 3allUTHI IIpaB NOTpeOuTeNeH;

MIPOBOINTH HE3aBUCUMYIO DKCIIEPTH3Y KauecTBa M 0€30MaCHOCTH TOBapoB (paboT, ycuyr);

MPOBEPATH COOJIIOJICHHE TMpaB MOTPEOMTENeH M MPaBHI TOPrOBOrO, OBITOBOIO M HHBIX BHIOB OOCIY)KHBaHHS
MoTpeduTenel, COCTABNIATh aKThl O BBISABICHHBIX HAPYIICHHUSX MPAB IMOTPEOMTENCH W HAMPABISTH YKa3aHHBIC aKThI
JUIL  PacCMOTPEHUS B YIOJHOMOYEHHBIE OpraHbl TOCYJApCTBEHHOH BJACTH, Y4YacTBOBATh [0 MOPYYCHHUIO
moTpeOUTENeH TpU MPOBEACHUN SKCIEPTH3 Mo (pakTaM HapylieHWs MpaB moTpeOuteneit; (B pex. DemepaibHOroO
3akoHa OoT 17.12.1999 N 212-®3) (cM. TEeKCT B MIpeabIAYIICH peaaKIIng)

BHOCUTH B (pefiepasibHbIC OpraHbl UCIIOJHUTEIBHON BIACTH, OPraHU3AlUU MPEJIOKEHHUS O MEPax MO MOBBIIICHUIO
Ka4yecTBa TOBapoB (padoT, yCIIyT), CHATHIO C MPOU3BOJCTBA, U3BATHIO U3 000pOTa TOBApOB (paboT, yCIyr), OMacHbIX
JUTS )KU3HU, 310POBBsI, UMYIIIECTBA TIOTPEOUTENEH 1 OKPYKAIOIIeH CpeIbl;

y4acTBOBAaTh COBMECTHO € (elepajbHbIMU OpraHaMH HCIIOJHUTENLHOM BJIACTH B OCYLIECTBICHHH KOHTPOJIS 3a
MIPUMEHEHHUEM PETYIINPYEMBIX LICH;

BHOCHUTH B OpraHbl MPOKYpaTypbl U (eaepaibHble OpraHbl UCIIOJHUTEIBHOW BIACTH MAaTEPHUANbl O MPHUBICYCHUH K

OTBETCTBCHHOCTH JIHIl, BUHOBHBIX B BHITYCKE M pPEANTM3AlUN TOBApOB (BBITOJHCHWU Pa0OT, OKAa3aHUU YCIyT), HE
COOTBETCTBYIOIIMNX YCTAHOBIICHHBIM TPEOOBAHUSIM K OE30MACHOCTH M KayeCTBY TOBapoB (paboT, yciyr), a TakkKe B
HApPYIICHUM TpPaB MOTPCOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH WM WHBIMH TPAaBOBBIMH aKTaMH PocCCHIICKOi
®denepanui;

oOpalarbcsi B OpraHbl MPOKYpaTyphbl ¢ MPOCh0aMK MPUHECTH MPOTECThl O MPU3HAHWUHM HEACHCTBUTEIBHBIMH aKTOB

(dhenepanbHBIX OPraHOB HCIIOJHHUTEIBHOM BIACTH, aKTOB OPraHOB HMCIIOJHHUTEIBHON BIacTH CyOBEKTOB Poccuiickoii
®enepani ¥ aKTOB OPraHOB MECTHOI'O CaMOYIIPaBJICHNUs, IPOTUBOPEYAIINX 3aKOHAM, PETYJIHPYIOIKUM OTHOLIEHUS B
00J1acTH 3aIUTHI IPaB MOTpeOuTeNe;

oOpamaTbest B CyAbl B 3aIUTY MPaB HOTpeOUTENel (HEOpeIelIeHHOT0 Kpyra noTpeduTenei).

CraTbst 46. 3aiuTa HHTEPECOB HEOMPEACICHHOTO Kpyra moTpeouTenei

®denepanbHbI aHTHMOHOIOIBHBIN OpraH (ero TepPUTOPHATIBHBIC OpraHbl), (eepalbHbIC OPraHbl UCIOTHUTEILHON

BJAaCTH (WX TEPPUTOPUATBHBIC OPraHbI), OCYIICCTBISIOIINE KOHTPOJIb 32 Ka4eCTBOM M 0OE30MaCHOCTBIO TOBApOB
(pabor, ycmyr), opraibl MECTHOTO CaMOYIpaBJIeHHsI, O0IIEeCTBEHHbIE 00beIMHEHUSI TOTpeduTeNel (MX accolualuy,
COI03BI) BIIPaBE MPENBIBIATh UCKU B CYABI O MIPU3HAHUM ACHCTBHM MPOJABIIOB (M3TOTOBUTENEH, UCTIOIHUTENCH) HITH
OpraHM3aiyii, BBIMOJHAIOMNX (YHKIMU MOPOJABLIOB (M3rOTOBUTENEH) HAa OCHOBaHMU [OTOBOPOB C HHUMH,
MIPOTHUBOIIPABHBIMH B OTHOILICHUH HEOIPEIEIICHHOTO Kpyra moTpeduTeNel U MpeKpallieHnn 3TUX ISHCTBHIA.

HpI/I YAOBJICTBOPCHUHN TAKOTI'O UCKA CYJ 00s13BIBaET MPABOHAPYIINUTEIIA TOBECTH B YCTaHOBJ'IeHHLIf/‘I CyA0OM CPOK YCpe3
CpeacrBa MacCOBOM I/IH(I)OpMaLlI/II/I WM UHBIM CIIOCOOOM J0 CBCACHUA HOTpe6HT6J’ICﬁ peuicHue cyqa.

BcerynuBiee B 3aKkOHHYIO CHITY pelIEHHE CyAa O MPU3HAaHUU ACHCTBUIT MpoAaBa (M3rOTOBUTENS, HCIIOIHUTEINS) HIIH
OpraHM3alMy, BBIIOJNHSIOMEH (YHKIMKM npojaBua (M3rOTOBUTENS) Ha OCHOBaHMU JIOTOBOpa C  HHM,
NPOTUBOIPABHBIMA B OTHOUIGHMHM  HEONpEIEJICHHOro Kpyra moTpeOureneii  oOs3arenbHO s Cy/Aa,
paccMaTpUBAOLIET0 UCK TIOTPEOUTEINS O IPaXKIAHCKO - PABOBBIX MOCJIEICTBUIX ACHCTBUI NpOAaBLa (M3rOTOBUTEILS,
VICTIOJTHATEIIS) WITH OPTaHU3AIUH, BRITOHSIOMICH (GYHKITUH MPOAaBHa (M3TOTOBUTENS) HA OCHOBAaHHUHU JOTOBOPA C HUM,
10 BOTIPOCaM, HMEJH JIA MECTO 3TH JCHCTBHUS M COBEPILICHBI JIN OHU TaHHBIMH JIALIAMH.

OIHOBPEMEHHO C YIOBICTBOPEHUEM HCKA, MPEIBSIBICHHOTO OOMICCTBEHHBIM OOBCIMHEHHEM IOTpeduTeNelt (mx
accoImanueii, cor30M) B MHTEpEcax HEOIPEISIIEHHOTO Kpyra MOTpeOHTeNell Wi OTAENBHOIO MOTPEOUTENs, CYa
NPUHUMAET PEIICHHE O BO3MEIICHUU OOMICCTBEHHBIM OOBCIMHCHHUSM MOTpeOUTENei (MX acCOUHUAIMsIM, CO3aM)



CyZeOHBIX pacX0/I0B, CBSI3aHHBIX C PACCMOTPEHHEM JIella, B TOM YHCIIE PAacX0/0B M0 MPHUBICYCHUIO K YUACTHIO B JIETeC
SKCIEePTOB.
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